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Introduction and Rationale

Broadcasting has to be changed from a means ofilwisibn to a means of
communication. What a wonderful apparatus broadogstould be if it
would only receive instead of just transmit, mdke rtecipient speak instead
of just listen, relate him to others instead oflasiomg him from them.
(Bertolt Brecht 1932)

What Brecht had already discovered in the early 0%93o0k the ‘International
Development Community’ decades to realise and wasl@al suppressed over years in
most developing countries — the centrality of feceenmunication and the crucial role of
free media like private radio in this process.

Media plays a crucial role in facilitating inforti@n- and expression processes.
Against all ‘technical prophecies’ of the Globafdrmation Revolutioh radio remains
the predominant and most important form of media rfast African countries and
particularly the rural areas. Due to its low castproduction and distribution as well as
its advantage of being an oral medium, radio isntteelium that includes the ‘poor and
marginalised’. A gap in media-access does not exigt between the continents and
countries, but also within developing countrieswhich large asymmetries can be
observed. Enormous disparities exist regardingdtheelopment status of possibilities in
media receptions, and therefore, participatiorh@ibformation age. Many African rural
areas are still completely left out to any mediaeas. Specifically in marginalised
regions radio is the dominant and foremost mediuimaccess. However, media
communication is about more than just receivingormfation. It should attempt to

combine the transmitting of relevant informatiorrégipients while providing means for

L1 will get back to that in the next chapter.



recipient self-expression. Community Radio (CRpime form of communication which
has a specific potential to fulfil the needs of gholeft out of the ‘Information
Revolution'. Community Radio is designed to be Hasgéthin and produced by the
community, tailoring media to specific cultural kgoounds. As such, it does more than
only inform those people who have no access to ankkle the internet. It also gives
voice to local people by allowing their own issussd demands, like overcoming
language obstacles, illiteracy and issues of calltexclusion, to be broadcasted. As
Girard notes, “It speaks the language and withabeent of the community” (Girard
2000).

Unfortunately, decades of governmental contromi@any African countries have
restricted private- and thus Community Radio Bra@atiog (CRB) in the sense of
Participatory Communication (PG). In developmentlitpgs the relevance of
communication — and as such Patrticipatory DevelognBzoadcasting (PDB) — was
suppressed by a top-down, linear modernization digma in development thinking.
Although the need for community participation invdepment had been recognized
since the 1970s, the direct link between partiogmaiand communication was often
overlooked. Fraser and Restrepo-Estrada (2002:u@8erlined this phenomenon by
stating that “[...] it has not sufficiently been reguzed that participation and
communication are different sides of the same toin.

However, perceptions are changing. The wave of odeatisation and
liberalisation which developed in the 1990s openpdhe airwaves for many African
countries. Parallel Development Communication (D@)ved towards the top of the
development agenda and recent studies of commigncand development have moved
toward emphasizing issues of participation, accesgpowerment resulting in a more
interdisciplinary and integrated approach to depelent. Awareness began to develop
that communication and the people themselves shHmiidcluded into the implementing
processes of development programs, thereby giumlviduals a voice in which to
express their needs. This is a crucial factor fmceeding — for making a change.

Paolo Freire's model of conscientization and diaéo has been of outstanding
contribution in this process. His model of constition and dialogic communication

will form the core methodological framework for mgsearch. Freire was 'the pedagogue
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of the oppressed’ Freire contends that DC can support people irerotd change
themselves but not change them. His work emphasisedrucial necessity of dialogue
to conscientizé people of their situation and take developing cactout of common
reflection on their situation.

Nevertheless, Richards (2001) as well as Dagr@®gQ critically assert that
despite these theoretical cognitions relatively fexplorations have been undertaken
during recent years. Current research which adesesgecific community development
capacity of CR in particular has so far been scéeglow 1998, Coates 1997, Vuuren
2002). Most research dealing with CR focuses ogipelevelopment programs that use
radio as a tool to communicate their message iatlaer top-down way, such as in
specific educational programs. Furthermore, Fraged Resetrepo-Estada (2002)
underline that there has yet to formulate a premisthodology for evaluating the impact
of CR based on appropriate social indicators whieve developed. However, the
demand is existing as several communities have geah#o bring about crucial social
change and development initiatives as result oha@ough discussion and debate of
issues broadcast by their own station.

The relevancy of CR for rural communities becoroksarer upon analysis of
results of a World Bank survey conducted in 200@is Burvey concluded that the prior
need the people themselves regard as crucial &ér development is not materialistic.
Since the majority identified ‘having a voice’ a®shimportant issue (Deane 2005), CR

can supply the demand. It can be concluded wittwibrels of Gumucio Dagron that

It looks like, at the grassroots level, the needdommunication has been
deeply felt by the people who took action to makgossible, while at the
planning and implementation level of donor and goreent driven projects

there has been little consciousness about cha2ge1{ 9)

2 Although oppression in the Freirean sense ishtause of underdevelopment in the Ghanaian Upest Region
in the same sense like it is in Latin America llw#e this term here.

3 Stemming from Freire's theory of ‘conscientizatiamill use the verb conscientize in this contixthis paper.
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The Republic of Ghana provides an outstandingtilition of extreme inequality
in media distribution within the country. As wiletshown in chapter four, the most rural
parts of Ghana, found in the country's northermoregy are the least served. Rural Radio
Broadcasting (RRB) is the most important aspecbmfadcasting in Ghana (Abbey-
Mensah 2006). The dominantly rural Upper West RedidWR) belongs to the poorest
area of the entire country. The region offersditticcess to a diversity of media in the
sense of a plural media system that should cookstsariety of all forms of a trial media
systent (Ghana Statistical Service 2000).

CR claims to be the only medium talking in the gles language and giving
them a voice to express their needs and interem¢sdoes Radio Progress in the UWR.
This little station, based in the region's capita, has the potential to benefit its
community by offering not only a platform for sedflection of the community's needs
for development, but also a program profile sitdatem a community-relevant
background. However, to fulfil this prophecy seVarsstitutional aspects as well as
matters of performance have to be considered.

My research will evaluate the impact of CR by &pm specific indicators
developed from the underlying theory of Developmi@atlio Broadcasting (DRB). The
indicators have been developed from the methodcdbdgramework of Paulo Freire's
model of conscientization and are applied to thecdig case study of Radio Progress in
the Ghanaian UWR. The results will shed light oe thotential of this station to
contribute to its community’s development. By tHisadditionally hope to make
contributions which embolden and enlarge the sajpientific research in the subject

area.

Thesis Outline

Chapter one will present the ongoing alterationthaf global media system in
which participatory media is embedded. This baclkgd information illustrates the

significance of media in general as well as theartamce of an inclusive and diverse

4 A healthy, democratic media system is dual or exiah consisting of private, public and communitgdia to offer a
wide range of information and option of participatifor all groups of society.
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media system. Furthermore it will offer a thorouglescription of changes in
development thinking over the last decades and eratigg role of Participatory
Development Broadcasting (PDB) in this process wgifcific contribution to the critical
theory of Paolo Freire.

The second chapter will compile the essence othberetical stance behind my
research and draw the linkage to my empirical agpgroThereby, | will define the main
concepts applied to my research to clarify the wdthogical approach of my work
which | will present in the third chapter. That ptexr serves to facilitate the connection
between my applied theoretical background andrdnester into my practical research on
the basis of the case study on Radio Progresstafidtening community. It will lead to
the presentation of a conceptual scheme which Ns&sathe linkages and objective
targets of the fieldwork.

The third chapter, deriving from the developed esob, will present my
overarching research question as well as the subségub-questions. Referring to the
set research questions, | will furthermore intraglttee methods | used to gather data and
to answer the research questions.

In chapter four, | will briefly refer to the dewgment in the Ghanaian media
system and the underlying legal situation of thentry. Furthermore, this chapter will
illustrate the circumstances of my research looadi® well as the target of analysis of my
case study — Radio Progress.

In chapter five | will present my research findsngnd analyse them according to
my conceptualisation. In doing this | will offer mdusions in answers to questions
surrounding my sub-research-questions. These ietiate conclusions will pave the
way towards the final chapter of which containgficonclusions to the research.

This final chapter will illustrate theoretical aethpirical data in order to resolve
the main research question. This final conclusiah build upon the intermediate
conclusions which explicitly refer to the sub-rasbaquestions while paying specific
attention to the leading theory of the researchvhasle: the critical dialogue of Paolo
Freire. Referring to the analysed findings of naiweacharacteristics, | will present a
final assessment over the extent to which Radi@riess can contribute to its listeners'

development and as such the potential impact of CRB
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1 Research Background

For my theory | will point out the Western-devedoptop-down development
thinking and the dynamics of concentration in thedra industry. Deriving from this |
will explicate the efficiency of participatory ddepment strategies with specific focus

on CR in a dialogical way of development and apbiy to my case study.

1.1  Dynamics in the global media system

As mentioned in the introduction, the world iskiafj about the global
'Information Revolution'. New Information- and Commcation Technologies (ICT) are
conquering the globe. Satellites facilitate thedordistribution of audio-visual media and
the internet brings an incredible amount of infotiora into the homes of millions of
people. By 1962, Marshall McLuhan praised the nrasslia for its ability to form a
‘global village' and with the new ICT it would seasithough the world society is in fact
moving closer together. But this new revolutiofysno means a global one and thus the
‘global village' remains a mere utopia. The gapsdoa only exist between continents
and countries, but within developing countriesgéarasymmetries can be observed.
Enormous disparities exist regarding the develogratius of possibilities in reception,
and therefore participation in the information algany rural African areas are still
completely left out from diverse media access.

Some countries in Africa, like other developing wwoies, are increasingly reliant on
western media providetsThis results in a dominance of western mediaamunshaped
by the demands of advertisers and without respacdifferent cultural backgrounds,
interests or concerns for the majority of Africarcigties. Such processes result in an
increasing bias as former state monopoly broadcsafdee rising competition. To remain

competitive, many providers have to adapt proféadirategies. This often results in the

® The audiovisual industry is stamped by a rapidiming motion of concentration. The diffusion ofemunication
markets proceeds highly concentrated on a viewMeistern conglomerates. Growing vertical integrabara
transnational level leads to the formation of gigamedia and entertainment concerns that domimatst media- and
sales channels.



cutting of broadcasting in minority languages aadural areas and adopting western
cultural styles that mainly fit the urban intere¢B@ean, 2005). Homogenization of

cultural expression and the emergence of dominatutigiral forms is a further negative

consequence of globalization (Buckley, 1998). Thesaisequences are especially
distributed through media and lead to the exclusidarge parts of the world population.

Going one step further, Asante (2004) emphasizesidimger in which this process could
completely erode the cultural base of African siese Especially in the poorest

countries, mostly in Africa, a continuing dividetiveen information rich and information

poor societies can be observed.

The crucial factor is that the 'mission’ of mas=dia is the creation of publicity
and its 'commodities’ are news and opinions. Howesegltural values and linguistic
disparities weight more in the world of communioatithan in the material world of
commodities as the former are essential attribiaiesnderstanding messages and having
the opportunity to participate. Moreover, mediateyss play a crucial role in developing
and establishing democratic structdradowever, the top-down mentality and content-
bias of the increasingly concentrated global medsket does obviously not allow for

democratic, inclusive, participatory activity.

While general mass media still seem to ignoregetart of African societies, the
need for community-owned media that reaches thegimaized people with relevant
information, working in their cultural contexts amiving them a voice to express
themselves becomes more than obvious. Neverthellbess|egal situations in many
African countries are still in the process of enaplfree and diverse media systems

which allow for realizing such a development.

1.1.1 'Free information and expression' in Africansocieties

The right of everyone to receive information amxgress oneself is anchored in

the Universal Declaration of Human Rights:

5 Open and transparent media systems are supposeghte publicness uncover the truth and as sugh&a
‘controlling’ influence on governmental instandasa working media system people are supposecctve a diversity
of information.



Everyone has the right to freedom of opinion angression; this right
includes freedom to hold opinions without integfeze and to seek, receive
and impart information and ideas through any mediad regardless of
frontiers. (Article 19, Universal Declaration ofufhan Rights)

Although most African countries are facing limitats and restrictions in fulfilling the
human right to communicate as outlined by Article during the past two decades many
African countries have experienced remarkable ipalitthanges (Girard, 2001). These
changes have entailed the liberalization and deal&dtion of communication policies,
allowing for private media.

The liberalization process has had far more prafoeffects in terms of information than
on technological changes. Rhetorically emphasiZimg, Deane (2005) calls these
changes the "other information revolution”, espéciacharacterized by rapid
liberalization, particularly of radio broadcastingccording to Amienyi and Hachten
(2004), the concept of private broadcasting didexast in Africa until the early 1990s.
After media systems were created by colonial rays media in Africa were often
taken over by new one-party states or military atmtships and brought under direct
governmental control. Since 1993 a number of coestegitimized private broadcasting

stations for the first time.

Specifically people living under rural conditiofexce specific obstacles in media
access due to conditions of poverty and margin@zaHence, the necessary access to
media and the possibility to actively participatn still be exclusively realised through
radio in most parts of Africa. In many rural areas]io is the only source of information.
Television only functions as a real medium of thasees in more developed countries
and the big cities of Least Developed Countries@sD Computer and internet are not
accessible to most of the world's poor. In confriet low production and distribution
costs of radio make it mostly the only availabledimen for rural areas, where the
majority of the African population live. Cost efienicy of radio contributes to the
producers as well as the audience. Furthermore,|@@ws especially faced as a barrier
in cultures with predominance of the spoken word &mce to face communication

-8-



(Buckley 19983. In societies with high illiteracy rates, radig an oral medium offers
the ability to speak to the people. These facte gadio broadcasting a key function in
African media systems, reaching a much larger ptepoof the population.

According to the 'World Association of Communityadio Broadcasters'
(AMARC), in 1985 there were less than ten independadio stations on the entire
continent. During the last two decades, due tolithexalization processes, independent
stations and thus the access to information hasadphroughout the continent. Today a
typical population of 100,000 people in sub-Sahakémca comprehends about 20,000
radio receivers This means that there is an average of one radiiver per household.
Radio has the potential to overcome many of theudised obstacles and overcome the
problem of thousands of Africans to be left outhe 'Information Age'. While radio is
able to eliminate the aforementioned obstacleguage still remains a barrier (Fardon
2000). As previously stated, the diversity of laages and dialects in Africa is not

captured by the mass media.

1.1.2 'Freedom' through Community Radio

In this section, the special relevance of CR as tihird forn? of African
broadcasting will be discussed. This form of ragliovides the opportunity to "speak the
language and with the accent of the community"4f8ir2000, Fardon 2000). CR stations
serve rural areas, broadcasting information witthle community and not simply
transferring to the community the contents produaedthe large urban centres.
Consequently CR broadcasts bottom-up, in ‘grassrofashiol’. The increasing
possibility to participate empowers ‘formerly vdess people’ and thus contributes
enormously to democratic practice. According to i€2005), it can be seen as the

medium that "opens up new space for public debadecavic engagement.

" Merely the expansion of mobile telephony in Africzountries has widened possibilities of partidigafor instance
through phone-in-calls during radio programs (Kafe2006).

8 This does not count for South Africa where théritistion rate is much more developed
% besides private and public media

10 A grassroots movement or action is meant to beedrby the community itself
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The aforementioned liberalization ‘wave’ of the9D8 has opened the airwaves to
hundreds of those stations and thus contributéldet@xpansion of freedom of expression
and information. As such it has given a voice tdioms of Africans (Karikari 2004). The
Freedom for African Radios conference held in Bamnak 1993 encouraged many
African countries to recognize the important roléhis specific form of radio and adopt
its legislations in its favour (Frazer and Restr&strada 2002). This was the voice
people were aiming for. The World Bank carried adarge survey in 2000 to evaluate
what people living in poverty said they wanted aeeéded most. According to the World
Bank, the priority set by the respondents was #elrfor a voice - a voice to participate
in the decisions that affects them (Dean 2005, RIQUO5).

The specific character of CR has potential to givis voice to the 'voiceless' and to
encourage people to challenge their obstacles foyniing them and helping to create
awareness of their living conditions and options fthange. As such, CR has

development supporting potential.

This general background clarified the relevanceadfio and particularly CR for rural
African societies. However, the realization of feeed private radio broadcasting like CR
and thus the possibility of reception as well apregsion have been restricted for
decades in most African countries, including GhHrdoreover, for the specific purpose
of development, a participative use of radio hasnb&estricted’ by the International
Development Community during decades of dominatiop a modernist, anti-
participative development paradigm. A changing tlgsaent paradigm developing in
the early 1990s, however, has paved the way towarale of a participatory way of
thinking. The following chapter will shed light othe evolution of the role of
communication within development thinking over tiraed the potential of CR in

achieving development of rural societies.

11 See chapter four for detailed information aboethitstory of the Ghanaian media system

-10 -



1.2 Theoretical Framework

The systematic use of communication can be a leeyorff for change and
development. It can help individuals, communitiesd avhole societies to become
conscious and introduce change in a democratic @aynmunicating serves as the basis
for generating awareness, consensus building, isgegiarticipation in processes of
change and development, informed decision-makinggsses, and for finding conflict
solutions. It can help individuals to change thatitudes and their behaviour patterns,
and it can introduce new ideas and practises ih&r tlives that will improve their
economic and social situation. According to WaisbdR001), the relevance of
communication began to be recognized in developrtienking as early as the 1950s.
Since those early years a diversity of theoretca empirical approaches addressing this
issue have emerged (Waisbord 2001). In 1980 theerhational Commission for the
Study of Communication Problems’ emphasised theitalele need for development
strategies to incorporate communication policiea¢Bride 1980 in Servaes 1996: 29).
However, communication policies in the field of depment still embrace very different
meanings of communication. Generally, the changemain development paradigms

over the last three decades can also be traceddreas of communication.

1.2.1 Development Communication

DC has evolved in parallel to the main developmagsgroaches over time. It's
‘modification’ can be traced to the general develept thinking from a top-down, linear
paradigm to a more participative, bottom-up thigkinWhile the concept of
Communication for Development had already appeamethe 1960s, the prevailing
modernization theory served as the dominant pamadadso for DC (Waisbord 2001). In
those years its theorists saw nothing more in anconication process than a message
going from sender to receiver (Lasswell 19%6)he schools of thought were dominated
by behaviour change models, holding the view tmablems of development are rooted
in lack of knowledge and that providing people witformation will be the solution to

12 Lasswell’s classic formula ‘Who says What throwgtich channel to Whom with What effect?’ was onéhef first
and most famous formulas of communication datingkhea the1950s
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foster development (Servaes 1996). This thinking led by ‘diffusion’ studies (Daniel
Lerner 1958, Wilbur Schramm 1964). Daniel Lerned &viilbur Schramm have been the
main theorists of this phase, promoting developrsaategies with a strong “pro-media,
pro-innovation, and pro-persuasion focus.” Empheasis placed on media technology as
channels and indicators of modernization and dewveémnt in the current time definition
(Waisborn 2001). Even more influential became th#fusion of innovations” theory
inserted by Everett Rogers (Rogers 1962/1983). thlied that innovations diffuse over
time according to people’s stages, distinguishiatveen early adopters of innovations
and those who are slower in adoption, which he ragsuo be the majority of
development countries populations. According te thew of a transmission bias he can
be traced in one line with Lerner and Schramm (Wis 2001).

While the modernization paradigm was the predontinparadigm in DC
throughout the 1960s and 1970s the field alreadyabedo split in the late 1960s. A
second approach arose within the field that chgéednthe information- and behaviour
centred theories, stepping towards a rather ppaticry view of communication. The
strongest critiques evolved from the dependencgdgigm, led by Latin American social
scientists and informed by critical and Marxistdhes. Their main argument was that
underdevelopment in ‘Third World countries’ is tbensequence of the western world’s
development and as such not merely an internallgmobf the countries itself (Waisbord
2001, Servaes 1996). This growing perception ahluenced the field of DC. The
awareness arose that countries needed their ownmation channels, based on their
own cultural backgrounds and demands.

In the same line of critiques another branch ohking emerged known as
participatory approaches. One crucial aspect ofitmpn modernization theories was that
they did not consider the demands and beliefs oplgethemselves and did not include
them into the process of project implementationnggguently, communities would not
feel a sense of ownership of programs and ‘innowatiimposed from outside (Jacobson
2004). In contrast, participatory theorists recagdi that it was exactly this lack of
participation, the inclusion of local knowledge aswhsitivity to cultural diversity and the
contexts which caused the failure of many develogn@ocesses. The crucial step

forward referring for the meaning of communicatiwas that communication was no
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longer seen as mere information transmission butaaprocess of creating and
stimulating understanding as the basis for devetyph{Waisbord 2001). The conviction
arose that there is no panacea of development it development should be
endogenous to a society and it should thus origifratm values and perceptions of the
society, based on participatory, democratic deeisiaking processes (Fraser, Restrepo-
Estrada 1998).

While the concept of Participation in Developmenterged on the development
agenda in the 1970s, there were different meaniofgsparticipation within the
development community. The currently prevailingiéfeladopted by UNICEF in 1990
and broadly accepted in recent development ciislésat participation only succeeds by
actively involving people in the processes and dkierdecisions influencing their lives.
This crucial aspect criticised that people will yw@lnsider changes as relevant if they
can make their voices heard and be able to dirgelicipate. Otherwise, it has been
argued that people will feel less ownership over phocess and will be less ambitioned
to invest and participate in the long-term (Fram®dt Restrepo-Estrada, 1998).

While early thinking and action of DC took place the framework of the
modernization approach, current DC has adoptedteipatory way of thinking that led
to the recent Participatory Development Approacheduding PC as one crucial
instrument for development. The current view on gamication is a fundamental two-
way, interactive and participatory one, emphasizhmg process of communication such
as the exchange of meanings and the relationstopsnanication is able to create
(Servaes 1996). The shift in development thinkirag lopened the door for a much
broader role for communication than under the forpsgadigms and made steps to leave
behind the dominance and neglect of people’s backgls and demands.

Those participatory development approaches haeiafluenced changes in the
way media is used in development to include peoyptethe process of ‘media-making’.
In this coherence Community Media moved into theutoof development processes
(Fraser, Restrepo-Estrada 1998). The current aibofs the removal of any constraints
to pave the way for a more equal and participatwygiety (Huesca 2002, Servaes,
Jacobson and White 1996).
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Concluding, Communication for Development today bancharacterized by some main

reorientations that have been taking shape in dpweént and communication thinkitig

1. From a positivist-instrumentalist approach, whigses mainly quantifiable
indicators, toward a more normative standpoint thatlds on qualitative and
structuralist methods

2. From a formal perspective, where developmendened in terms of
universal goals that can be combined in a predectivodel, toward a more
substantive dimension where development involveigtab change of a less
predictable nature.

3. The shift from a Western or ethnocentric to atextual and polycentric
understanding.

4. The change from endogenism, over exogenisnobalgm.

5. The shift from a predominantly national framekvoif reference, over an
international perspective to mixed and combineéleof analysis.

6. From chiefly economic toward more universal aimderdisciplinary
approaches.

7. From segmentary to more holistic, problem oreinapproaches.

8. From an integrationist-reformist strategy andveutionary options to

combined policies of (r)evolutionary change. (Sesra996: 37)

As mentioned above, a variety of participatory apphes have emerged. As the
following chapter will show, also the specific fiebf PDC was stamped by several

schools of thoughts (Manyozo 2004).

13 This shift is not necessarily reflected in curréavelopment policies. It should rather be seegeagral approaches
in development thinking
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1.2.2 Participatory Development Communication

Participatory Communication in general is a dispdrfield that lacks a single
accurate definition. Gumucio Dagron (2001) emplessithat it cannot be considered a
unified model. Predominantly two major approache®@ influenced the sector of DC
since the emrgence of participatory models. Theseewhe dialogical or critical
pedagogy of Paulo Freire and the ideas of accesticipation and self-management
articulated in the UNESCO debates of the 1970své®sr 1993). Both approaches
involve the notions of access and participatiothascore ideas of a normative theory of
alternative communication. Freire, in his 'Pedagofgthe Oppressed' (1968) stresses that
many political and educational projects have faitegtause they have been designed
from the implementers' 'view of reality', not catesing and involving the people to
whom the programs have been directed, except as olgects of their action (Freire
1968: 84).

The idea of Development Broadcasting, and speefficR, stems from this participatory

school of thoughts, particularly the ‘critical cormus’ model of Paulo Freire.

The Freirean Perspective

The current, predominant form of DC, namely Paétory Development
Communication (PDC) received high contribution I ttheory of Paulo Freire. The
perception that DC cannot change people but theant only support them to change
themselves is the centre of today’s practises gfleying communication technologies
and strategies as part of rural development integiwes (Manyozo 2004). Freire’s model
of conscientization and dialogic communication fasned the core methodological
framework for my research. He argues that peoplee h@ start from their own
perceptions; from "the situation within which theybmerged, from which they emerge,
and in which they intervene" (Freire 1968: 72). Nhgvforward and developing, so
Freire can only start from this point. Positive aarhe of educational or political
programs can only be generated by respecting thdi¢plar view of the world held by
the people” (Freire 1968: 80). Freire points ouwt tthe ‘oppressed’ have to critically
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reflect on their social reality to free themsel&®ialogue according to Freire is the tool
for cultural action for freedom and its preeminpatpose is people’s conscientization of
their situation (Nain 2001).

The intention of his model is to prompt the indivad to critically reflect on his or her
own living conditions and problems. By this he pig#s “the right to participation and
emancipation regarding social, cultural, and histbrreality” as a fundamental right for
everyone (Servaes 1996). Freire believed in pesphility to learn, to reflect
dominating social, political and economic contréidits and consequently to be able to
take actions against those oppressive elementham lives. This is what he calls
‘conscientization’.

According to Freire, in the process of 'conscietiion’, men begin to single out elements
from their 'background awareness' and to refleonupem (Freire 1968: 70).

Stemming from his practice and theory of dialogiedlucation he holds the view that
dialogue leads to ongoing processes of reflectioth ereating awareness, resulting in
action. He underlines mutual, horizontafialogue between the people and between the
‘oppressed’ and other instances as the encountdrich reflection and resulting action is
addressed to the 'world' that is meant to be toamsdd, to be developed (Freire 1968:
77).

By this Freire goes beyond his educational moddlsuggests a role of media in
developing countries. His conscientization modebhswdesigned to bring about new
conditions by breaking through a culture of acceptaand silence and encourage active
participation as a subject” (Richards 2001). By basizing the crucial importance of
dialogue he points to core importance of commuinoafor learning and creating
awareness. For Freire, true and as such participattucation and development cannot
take place without communication and true commuiunacan only be created by
dialogue (Freire 1968: 81).

14 Although oppression in the Freirean sense ishmtause of underdevelopment in the Ghanaian Uppst Region
in the same sense like it is in Latin America llw#e this term here.

15 Dialogue on a horizontal level has to be seeptial tontradiction to top-down strategies | refdrte before.
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Without access to information people cannot dgvelo awareness of their living
conditions and the problems they face. FurthermaseServaes (1993) points out, the
most developed form of participation is self-mamaget. This implies participation in
planning and production of media content. As sudR 8 the most efficient and
emancipated tool to realize this degree of pawmiogm. Referring to the previously
outlined aspects it can be seen as the most deacklopl for realizing these issues in the

field of mass media.

1.2.3 Development Radio Broadcasting

“For more than fifty years radio has been the magipealing tool for
participatory communication and development. Itwghout a doubt the
communication tool most widely spread throughoatwlorld and has always
been the ideal medium for change” (Gumucio-Dagroa2 14).

Fraser and Estrepo-Estrada (2001: 18 et seqq)de@n all embracing description which
functions CR can have and how they can contributthé general development within a
community: Working effectively and in the normatifeme of PC can benefit the
community by reflecting and promoting local idepticharacter, and culture. It can
create a diversity of voices and opinions on the ancourage open dialogue and
democratic process; promote social change, progietiesociety and good governance,
encourage participation, sharing of information andovation, give a voice to the
voiceless, provide a social service as replacenfientthe telephone, contribute to

diversity in broadcasting ownership.

Emerging out of the participatory approaches of, DCcan be generally
distinguished between two levels of employing Ratho Development (Manyozo,
2004)!° The first is what can be defined as Radio for Dmwment (RfD) or Rural

Education Broadcasting. In this case the productibmadio programs is centralized

18 see also Servaes et al 1996
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within public or commercial broadcasters. Howewtbg programs production is agreed
with parts of the target community. This form ofCRihainly stems from the intention of

behavioural change and broadcasting of “scientifiand technical knowledge” through

“culturally relevant, informative and educative temt” (Manyozo 2004).

The second form of development broadcasting is dhe that is especially
relevant to this research. On this level, the ragiogramming is located in the
communities themselves, with the community havirgytipl or total control over
programming and management of the station. Thiw fthiaracterizes CR The purpose
of this form of radio primarily lies in the idea gfarticipation and ownership by the
community itself. The value in this case is for leeging opinions and involving all
community members instead of purely serving assteninstrument for information
(Waisbord 2001). Such radios can involve partiegratanging “from total ownership to
different degrees of audience involvement in progreng and management” (Gumucio
Dagron 2001).

CR can thus foster development in the Freireases@&f conscientization that
further leads to reflection and consequent actWhat is required for social change and
development within the community is a collectivergaption of the probably diverse
perceived local reality and the people's individoginion for improving it. Such a
collective perception can only be achieved throaghess to information and internal
discussion to reflect problems, identify soluticarsd mobilize the adequate groups for
action of change (Fraser and Restrepo-Estrada 2B0&kley 2006). CR fulfils this
function by providing an independent platform famteractive discussion which
encourages open dialogue and democratic proceSgasd 2000). Through this platform
“people can define who they are, what they wandl, laow they get it, at the same time
building long-term capacity to solve problems inywahat lead to sustainable social
change and development” (Fraser and Restrepo-Bst28@2). Thus CR facilitates
dialogue in the way Freire refers to for generatommmunication in the sense of

reflection that can lead to action. He emphasised the correct method to initiate

17 This form of radio is also known as participateagio or rural radio (Manyozo 2004). | will apglye term
Community Radio for my study.
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reflection and communication lies in dialogue (Feei968: 54) — CR has strong potential
to realise this form of beneficial dialogue. Thesspecifically important considering that
communities are not necessarily homogenous enti@nmunities can consist of
diverse religious or ethical groupings, they caonsfdifferent genders and ages targeting
different interests and necessities. In this predé® role of radio is to respond to
priorities set by the community, to facilitate,rrigirce and challenge their discussion. The
ability of people to hear and make themselves h#aaligh this third form of media is a
core democratic process and CR provides the forumedlize it (Girard 2000). Fraser
and Restrepo-Estrada (2002) emphasize that CR exlsoghen it grows out of the
community’s sense of internal cohesion and consciess. They underline that there
have been many examples of how communities haveageahto bring about important
change relevant to their specific conditions. Wihilese changes may appear trivial to
outsiders, in the context of prevailing poverty ammhsidering often existing apathy of
the people, they signify the potential of radiaccteate will and energy for change within
communities.

As ambitious the idea of CRD appears, the specifiaracter of CR can bear
some limitations in its community- and non-profitdlp commitment. Restrictive
national governmental policies of many Developiogrdries often form hindrances for
desired development of CR stations. Furthermoreir tbommitment to a non-profit
structure is often contradictory to a sustainalddggmance. This is due to the fact that

the non-profit structure often restricts them tamhawork with volunteers.

Nevertheless, CR can contribute to the developrogits community in several ways.
Mehra Masani (1976 in Manyozo 2004: 20) shares dpsion although critically
emphasizing that CR can only be “community if theménd comes from the
communities” themselves.

In reference to this, it is important to consideatttheory and reality might not be the
same. This made it a crucial necessity to obsdmwestations as well as the community’s
opinion and view of the radio’'s benefit for devetmmt as well as their general views of

crucial development issues. By giving strong aitento this complexity, my study laid
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emphasis on the community’s perceptions as welhaslegree of the real participatory

character of the station.
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2 Conceptual approach

Before introducing my research questions | wilplgpthis separate chapter to
compile the essence of the theoretical stance dehinresearch and draw the linkage to
my empirical approach. This step aims at clarifyihg complexity of relevant aspects

influencing my research intentions and the linkagt@ my specific case study.

2.1 Operationalization of theoretical concepts

Deriving from the underlying theory | depicted a&bp| will first, point out the
applied leading concepts. | will extract each cgideom the theoretical background and
point out the relevance for my research intentidrtss conceptual differentiation will
lead to the schematization and description of mycoete research objectives. Building
upon this | will introduce my research questiond applied methods in a later chapter.

The theory of ‘critical conscious' of Paulo Frdidistinguished in the theoretical
background is serving as the leading thought ofresgarch. Conscientization for Freire
is the crucial instance leading to developmentigandeant to create peoples' awareness
and critically reflect on their living conditionsThis creates opportunities to take
changing action. CR, with its potential for infortioa and serving as dialogical forum,
can be of enormous facilitation in this proceswafrking in the normative right way as
will be defined in its concept. As can be readhaper two, Access and Participation are
the cornerstones of PC and serve as main conaaptsyfresearch.

From each defined concept certain research dimesgrose which have further
been divided into several variables that refleetrtispecific characteristics. From those
aspects | extracted certain indicating questiongchviserved as 'cornerstones' for my
evaluation. Research dimensions, variables andtatidg questions deriving from the
concepts have been generated in different waysrrief) to my two units of analysis:

station and community.
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For my research the operationalization of CR gkree evaluate my first sub-
guestion, the operationalization of ‘participatiggredominantly served to evaluate the
second sub-question and the concept of 'accesgdsty evaluate additional, eventually
attendant circumstances of participation. The cphoé 'development’ considered both
sides to allow for a sound evaluation of my maisesech question. Additionally, the

instance of ‘Community" will be defined in this pler.

Community Radio

The concept of CR defines the normative charadfténis ‘fourth' form of radio.
The characterisation was used to assess the parioaof Radio Progress.

CR and its functions have been defined in many waW$ARC revealed this diversity:

Community radio, rural radio, cooperative radio, rfaipatory radio, free
radio, alternative, popular, educational radio.the radio station, networks
and production groups that make up the World Asdmri of Community
Radio Broadcasters refer to themselves by a varétpames, then their
practices and profiles are even more varied. Soreenausical, some militant
and some mix music and militancy. They are locatesblated rural villages
and in the heart of the largest cities in the worldheir signals may reach
only a kilometre, cover a whole country or be cagrivia shortwave to other
parts of the world. (AMARC 2006)

Beside this diversity of sizes, missions and psasti there are several crucial
characteristics of CR that can be shown to haven lmdecentral importance for my
research.

Like also stated by AMARC, the historical philobgpof CR is to function as the
mouthpiece for the voiceless and oppressed peopte generally as a tool for
development. There is a consensus about threeaspatts CRs have to fulfil: non-profit
making, owned and controlled by the community aadtigipation of the community
(World Conference of Community Radio 1995). MorepweRB should not be about
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doing something for the community but about the eamity doing something for itself
(AMARC Africa, Panos South Africa 1998). This unkiees the participatory intention
that the station should be run by and in the isted the community. Hence, the
programming should reflect the community's need$ @amands for development. This
means broadcasting in the community, by the comipufar the community and from
the community. Fraser and Restrepo-Estrada (200&¢riine this important function of
CR to encourage open dialogue within the commubityserving as an independent
platform for interactive discussions about impottaecisions and relevant matters of the
community within. This underlines the concept ofuldaFreire as dialogue creates
awareness through reflection and can lead to chgragtion.

Building up on this, CR has to fulfil the followgnaspects concerning its
institutional structure, specifically to realiseetaspects of participation and access which
will be presented in detail as own concepts latershould be an open non-profit
institution, serving as an independent platform d@cussion, which is owned by and
representative of the community in order to refldet community’s needs and demands
for development.
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Table 1: Operationalization of Community Radio

Research dimensions

Variables

ndicating Questions

Reflection on community's needs

Programming, agenda-setting

Who is involved in the decision-

making about the program?

Are the voices and demands of

the community frequently

Interaction )
and demands evaluated and is the program

adapted to them?
Does the station respond to the

Response o )
priorities set by the community?

o Does the station go into the
Availability

Independent Platform

communities that are harder to

reach?

Open Platform

Does the station allow for live
phone-ins and supports open
discussions for all groups within

the community?

Community Ownership

Is the station funded by the

community, e.g. through

Funding )
advertisements and
announcements they place?
Is the station run through
volunteers from the community?
Management

Is a representative committee for

decision-making existing?

Non-Profit

Financial support

How does the station generate its

financial needs

Foundation

Is the station held through a

community trust or foundation

Representativeness

Staff structure

Are all groups of the community
represented in the staff (gender,

ethnicity, religion)

Program content

Are the interests of all groups in
society (religion, gender, ethnicity)
equally reflected in the

programming

Program times

Does the program schedule
consider specific day-structures of

its community groups
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Access

The concept of access will assist to evaluatddblenical and practical access of
the potential listening community to the radio istat

Access characterises the technical availabilitgamrerage of an area. However,
the choice of access people have is not alwaysegntiree. Specifically areas with
predominantly rural and poor populations rarelyeéhaecess to information technology
and often areas are not covered by any media. Adcemformation can be seen as the
core facilitator in the process of creating awassna the Freirean sense. Only access to
the broader reality can enable people to refledirtlown living conditions and
possibilities. Not only mere technical access ismgdortance for my research: Access can
furthermore be restricted through day structurest tho not match with the stations
program schedule. The distance to the station #met technical facilities like telephones

for personal contribution also refers to this aspéaccess.

Table 2: Operationalization of Access

Research dimensions Variables ndicating Questions

) ) Does person or family own radio / other
Media Possession )
medium?

Does person have access to a radio / to other

I media?
Availability
Media access Are frequencies permanent / of good quality?
o Are relevant programs / programs in own
Timing

language broadcasted at accessible time?

) Can station be reached personally or by
Station accessibility
phone?

Participation

The degree of participation can be seen as a aspect of CR concerning its

listening community, which is also an area of conder this body of research. In my
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research it will serve to evaluate the real degsEeommunity involvement in the
station's management and performance.

According to Arnst (1996: 110), participation iSdistorted and overused term”
that is not easy to define. Clearly, participatisra bottom-up approach which opposes
former top-down strategies like discussed in mytagcal background. However, little
agreement exists on what constitutes real participa

In the context of my study it is important to aefiparticipation in the frame of
the Freirean interpretation of ‘real participatioReferring to the Freirean perspective it
has to be emphasised that participation is not & ragribute of ‘input’ to make people
‘feel’ somehow involved in basically remaining tdpwn implementation processes. In
the Freirean sense, the possibility to create lecole perception and consequently find
collective solutions through common reflection algtourse is the crucial aspect needed
to bring about change. This aspect has direct tetiacthe relevance of the degree of
participation: In CR stations it can vary from fotavnership to several degrees of
audience involvement in programming and manageig@mnucio Dagron 2006). In this
regard Fardon (2000) emphasized that it is thetutistnal structure of the station that
really matters. Core questions in this contextvelne controls of the station, whether the
station is democratically managed and if there imechanism that holds the station
accountable to the audience it serves. Gumucio @a(@001) further cites participation
as an issue of power and an issue of identity.

The issue of power relates on the many particiyapproaches that contribute to
place decision-making powers in the hands of tleplege Consolidating the community’s
capability to confront their own ideas about depebent implies that the station is
managed, run, financed and maintained by the cortynand as such ‘owned by the
community’. These issues are elaborated and coumrelde concept of CR as they serve
to evaluate the ‘good or bad performance’ of thamt's institutional structure.

The issue of identity applies to the ability oinfercing cultural pride and self-
esteem among the community members through paticip and own agenda-setting.
For the identification of participation and withetintention to evaluate the community’s
participation in the Freirean sense this issuegptagrucial role. It will serve to evaluate

in how far the community feels for a sense of owhgr of the station and that their
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needs and demands for development are activelyessiell. Participation in this stage of
evaluation will rather focus on the consideratiofeglings and impressions of the
community about the station and its sense of baéhgngp the station as well as its
consideration of relevance of the station.

Table 3: Operationalization of Participation

Research dimensions Variables Indicating Questions

) ) Does the community consider the station as
Ownership Sense of belonging ) ) ) )
being theirs, as being part of the community?

) ] Does the community feel as part of the station,
Sense of integrity ]
feel that they can access the station et cetera?

Does the community feel they can place their
interests and needs
Reflection of needs

Does the community feel their interests and

Relevance needs are reflected in the programming

Does the community feel that specifically the
Achievements/ existence and programming of the station
Changes contribute to changes and achievements within

the community’s development

Does the community use the station as a

discussion . .
platform for discussion?

Platform

Solution findi Does the community consider the station as
olution finding o o
beneficial for solution finding?

Development

For the context of my research, the participateenmunication approach for
development, underscored by Servaes shows the ateagipect referring to the
‘definition’ of development. Building on Freire’sdéa that communication through
dialogue and as such learning from the other pkysentral role in a development

process, Servaes underlines that it is evidenntterstand what development means for
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the people themselves (Nain 2001). Thus, definisgetbpment in advance seemed
rather problematic in the context of my researdie basic definition had to derive from
the community itself.

The crucial basis for development in the contekiny research was, in the
Freirean sense, the creation of open dialogue antle@gcommunity to conscientize
problems and situations, reflect on them and geéaeracessary action out of this. Fraser
and Restrepo-Estrada (2001) emphasize that evdiyidnal within a community will
have individual perceptions but development cariaké place on the basis of these.
However, what is needed for development is a citdeqerception on the local reality
and of the options for improving it. This colleciyperception can only be achieved
through internal discussion within the communityoabits situation, the causes, and
possible actions for improvement. For this purpo@@munity radio provides the perfect
platform.

So far, it can be stated that the concept of dgweént in my research was based
on the creation of internal dialogue and collectperception. This implies that the
community's perceptions of its need in developniead to be defined by themselves.
However, as the research included both sides, thgos and the community,
development also had to be defined from the statmmrspective. The preamble of Radio
Progress includes several guidelines | used agnative parameters’ to define what the
station considers as development aspects for thenemity. The outcome of defining

development will be elaborated in my empirical Hssu

Community

Community has been defined as those people livinipe coverage area of the
station. It did not only include the active listegicommunity but rather all members in
reach of the airwaves and thus all people thatrétieally could listen to the station. It
has been considered that community cannot be seeme homogenous entity living
together in permanent harmony but rather consi$ta wariety of interest groups
‘divided’ by aspects like religion, ethnicity, gesrd and age. Consequently ‘the

community’ has been defined through all communitiesthe reach of the stations
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broadcasting in all its diversity and possible cowersies. This diversity of potential
listeners considered religion, ethnicity, gendeye and level of education. Thus, ‘the
community’ includes all people that theoreticallyosld feel as part of the station and
normatively should feel a sense of ownership.
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2.1 Conceptual Framework

Figure 1. Conceptual Scheme including influencing and affecting instances in the interrelation of
community radio and community development

Figure 1 presents the conceptual framework thelksséo visualize the relations

and influencing factors leading to a normative ierier development through CR. The
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framework is based on the theoretical backgroumtraferring to my specific case study
of Radio Progress and the UWR of Ghana. It assigtedeveloping my research
guestions and my data gathering in the field.

By applying the theoretical idea of CR, the statie supposed to be run and
owned by the listening community itself. Nevertlsslel reflect on the organizational
character of the station and on the listening comityiuas two interacting entities,
visualized through the orange, dashed boxes. Bhaue to the fact that the degree of
factual ownership had to be evaluated and it wddde been speculative to assume
station and community as being one entity in thenative optimal sense.

The big black arrows from each side of involvetbato the 'station's box' in the
centre of the scheme visualize the twofold inflleena possible benefit of CR itself: the
performance of the station as institution and thgree of participation of the listening
community. The station and its listening commurtitys formed my main units of
analysis.

The interrelations between those two units sotglshed light on the normative
idea of benefit deriving from the theory of CRD &hd work of Paulo Freire | described
in the second chapter. This main normative conwiggtis illustrated through the big
black horizontal arrow in the centre, connectingntnunity Radio’- with ‘Community-
Development'. The process that can arise dependmghe degree of interrelation
between my two units of analysis: creating awargneslection and consequent action is
visualized in the middle of the process.

Several factors on both sides can influence thisraction as indicated through
the dashed arrows of each unit. The stations sptiniples is supposed to have main
influence on the station's performance. Furthermbrancial matters can be a main
external hindrance for the station's projected grarance. Financial lacks might have
negative influence on the quality and coverage mfaticasting as well as the staff
structure. From the listener's perspective techmcalrances, day structures as well as
the extreme diversity of listeners might have nieganhfluence on a normative efficient
way of participation. These aspects entail themiakto affect the stations efficiency of

functioning as a platform for dialogue and as tlmuthpiece for the people.
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A similar dashed arrow visualizes the influence paftential differences in
perceptions on development needs and the potewol@lof the station on a possible
development benefit. Those perceptions on develapmeeds and stations relevance can
influence a fruitful interaction leading to devetopnt. Only a positive performance on
each side and an according interaction between tb@mfoster the dialogue Freire

emphasizes as crucial for generating action thatezd to development.

Having identified each concept and clarified threilevance for my empirical approach,

the next chapter will introduce my research questiand methods.
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3 Methodology

Building on the theoretical approach of CRD amdliing out to what extent CRSs
can contribute to its community’s development; tieisearch was an exploratory analysis.
| chose the CRS Radio Progress in the Ghanaian rUpjest Region and its listening

community as a case study.

3.1 Research Questions

The formulation of m main research question hasnbderived from my

theoretical framework and also refers to my chasese study:

To what extent does the Community Radio Station 'R@io Progress' in Upper
West Ghana contribute to the development of its comunity?

The goal of my research was to study the beneffs€Ban bring to the development of
their communities. 'Development of their commusitieefers to the needs and demands
the people of the region define for themselvesas wealing with the normative approach
of CR serving as a platform for their listeners &malctioning as a mouthpiece for their
needs and desires. It has been imperative to fihdf this normative performance leads
to development-supporting dynamics within the comities.

In order to analyse the benefit for developmerthia context two entities had to
be explored: the CR itself and its listening comityurThe two sub-questions reflect on
each side of involved entities. Question one canmsidhe stations side and question two
considers the listening community. From these audstions a number of further
guestions arose that serve as guiding dimensiorevatuate the radio station and the

respective listening community.
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Sub Questions

1) How does Radio Progress try to achieve developnteof its community?

Does the station address the relevant needs amuimgeaf development
of its audience?

Does the station provide a platform to discussctiramunity’s perception
of problems and realise self-expression of its comity in order to foster
solution finding for development?

Does Radio Progress actually apply the normatirecimes of
community radio regarding community ownership aond-profitability?
Does the station try to realize representativenéfise community?

2) Does Radio Progress meet its development obje@s according to
its audience / the community?

Can the community access the station in any waydarttiey make use of
it?

Does the community feel a sense of ownership aricerase of it?

Does the community assess the programs as behaficialevelopment-
effective?

Does the community make active use of the statsom platform for
discussion to analyze specific problems and idgpiilssible solutions?

3.2 Units of analysis

The research contained two units of analysis @asady mentioned in the
conceptual scheme above. The first unit has beerCRS Radio Progress. The unit of
analysis will be the station staff as well as teadof station Doris Dertywho is also a
member of the Ghanaian Community Radio Network. Bleeond unit of analysis
consisted of the village inhabitants in the coveragea of Radio Progress. The analysis
contained all groups in society, considering aspeidt ethnicity, religion, language,

gender and age.

18 Doris Derry has been the official head of statloning the time of my research. However, she hasibsent during
my whole time in the field. Recently she resignedhf her position.
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Besides evaluating my research question at an ithdaV level of listeners and
practitioners my second focus additionally triecafipraise the dynamics Radio Progress
awakes at the level of the whole community. In semse of the Freirean model of
participation which emphasises the importance ahroonity-based decision-making

processes | tried to find whether Radio Progresska&s’ such dynamic processes.

3.3 Data Gathering

Derived from the connection between theory andaed demonstrated above |
will explicate the methods and techniques | appitedather my data.
The selected methods supply a combination of pgmgaalitative data collected on two
sides: the station and the listeners. The chosethaug allowed for evaluation in a
qualitative and quantitative manner. | applied k&fgprmant interviews, semi-structured
interviews with a sample of listeners and statitaifsan observation of the radio station,
collection of the program schedule as well as amioriscussion with allowance for
listeners to phone-in and contribute to the déflakurthermore, a gathering of listeners'
experiences with the station announced on air vmsnded but due to a lack of
responses, no data was generated on this. Afterahdheck-up of the collected data |
handed over a list of follow-up questions to thatiesh coordinator as she was still not
personally available. | received the answered dquesthrough e-mail two months after |
had left my research location. At that time sh@imfed me that she has resigned from

Radio Progress but that there is no new persoharge yet.

3.3.1 Listeners Interviews

3.3.1.1 The sampling

For collecting my data on the listener's side adw; a sample of villages in
several districts of the UWR was taken. The distsampling was considering the

religious distribution within the region using thrdormation given by the last population

9all interview guidelines can be found in the agfien
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census from 2000. The districts with Christian,ansic and Traditional religious
domination were chosen. This resulted in the seleatf the Nawdowli district with a
Christian dominated population of 58,5 percent, i@ West district with an Islamic
dominated population of 44,4 percent as well asJingpa district with a Traditional
dominated population of 44,8 percent. In all thdsgricts the local languages of Dagare
and Wale, which only differ in dialectic, dominatee area. Considering this, Wa East
was selected as an additional district with thedthdnguage the station broadcasts in
called Sisala. As Sisala can be seen as a mirlaniguage in the region it was important
to include the grade of satisfaction specificaligni the listeners speaking this language
as it is not present in the programming to the saxient as the other languages.
Additionally, interviews were conducted in Wa ifse¢he regions capital and location of
the station. Within the districts, the district tafs as well as two more randomly

selected villages each were visited for condudiiginterviews:

Table 4: Village sample

Districts Visited villages

Jirapa Jirapa Town, Tizza, Baazu

Wa West Wechiau, Lassie, Vierre
Nawdowli Nawdowli, Kaleo, Kalegra

Wa East Yoyuome (Sisale spoken district)
Wa municipal Wa, Bamaho (stations location)

To reach a balanced gender and age contributiohinvibe villages a sample of six
respondents each was drawn. The purpose was twiawethree women and three men
in each village, one young-, one mid-age- and olderoperson per gender. Due to
weather conditions and availability this sample wasrealized in every-, though in most
cases. Furthermore, it was a common issue thaiupgf people was met on the spot so
that some interviews rather resulted in focus gralipcussions as everyone was
ambitious to contribute to the questions. In thegeations, | did not want to restrict
responses as those interviews often resulted infugitful debates.

| explored the villages together with my interpreded did a sample concerning age and
gender of my respondents by freely approaching raatefemale inhabitants we met in
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the streets and who closely matched my samplingspldowever, as | fell ill for a long
period of time, more than half of the interviewsihia be conducted by another person.
My local supervisor supported me in finding a reskassistant, a graduate student from
the regional University of Development Studies whtveady had own research
experiences in the area. My research assistantarsattier strategy of approaching the
respondents. This was also due to the fact thahéyime he took over the rainy season
had started. With the starting of the rains théage inhabitants, mostly farmers would
leave their houses very early in the morning toknam their farms. It was very difficult
to meet anyone in the villages during the day. @quently, my assistant informed the
village chief on arrival who would, if necessarypdeut someone to call people from the
farms who would serve as respondents. This wayaofpding was partly very time-
demanding since it was polite to spend some tinth thie 'village chief' and conduct a
guided tour through the village before the intemsecould take place. Furthermore, my
assistant often had to wait long times until peaglme from the farms for the interview.
At first | had doubts about the selection by thHeage chiefs but as the results showed we
were not exclusively confronted with better edudapeople or people with specific
functions within the communities.

The unfortunate situation that forced me to handr @arts of my work turned out to
entail an advantage for the research results. fqaly the part of the interviews that
was dealing with development issues itself ofteensed to encourage my respondents to
inform me about their personal materialistic nees.my assistant was Ghanaian and
local to the region, people seemed not to havengtreeeds to tell him about purely
personal, materialistic wishes and demands andadsthowed their will to reflect on the
broader picture of development. This matched mgnion of this part of the interviews.

3.3.1.2 Data analysis

To evaluate the community’s view on the stationaasool for participatory
development and what meaning they give to theastatccording to its possible function
for ‘their development’ and its relevance to sea& a ‘platform for reflection’ the

listener’s interviews have been structured in ecifigeway. This construction allowed
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for a résumé about whether the normative benefitC& really matches with the
perceptions of the community and generates a patebenefit. Besides the more
structured questions, the interview guideline a#ldwfor open answers and self
expression of the community members to gain insigtd their broader perceptions,
feelings and attitudes about the station, theelihoods and the aspect of development.
Concerning the significant characteristics of CRi® interview guideline was separated
into four parts:

In the first part, | gathered basic informatioroabthe respondents concerning
religion, gender, age, ethnicity, grade of educgtioccupation and primary language.
This provided me with information about the diversif people listening to the station
and the potential difference of satisfaction refgyrto people's religion, gender or age.
The interviews have been separated into questimmsecning the following dimensions.
Access: To evaluate the access to the stationghrthe property or access to a radio set
and also through time availability and general p&ioe. Furthermore the utilization of

the station and its programs has been evaluateddhrthis dimension.

Ownership: To evaluate to what extent the commuméty the feeling of belonging to the
station in reality and to what extend they reab the station as such by contacting them

and participating in an active way.

Platform: To evaluate the degree in which RP fumdias an open platform for its
community’s concerns. This part of the interviewglat to reflect on the aspect of open
dialogue that should be created through the degfespenness and integration of the
community into the CRS and as such applied to tieerdan idea of dialogue to enable
people to critically reflect on their situationsdatirough this taking action to improve on

their lives.
Those aspects took up the core notions of part@ipacommunication and as such of

alternative communication in the Freirean senseemaaccess and participation. They

approached the overall purpose of CR which liesthe idea of participation and
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ownership by the community itself for exchangingnagms and involving all community

members instead of purely serving as transferunsgnt for information.

Relevance: To evaluate the listeners’ perspectivth® station's contribution for their
own lives, their development and the developmenthef whole region. The station's
effort towards contributing to the community's depenent can only be of sustainable
efficiency if the listeners perceive the statiors®nce as relevant and as such make use
of the possibilities it offers for the improvemaenittheir lives. As such this aspect was of

core relevance to the research.

Additionally the community members were asked fbeit estimation about the
community's and the region's most urgent developmeeads. This question intended to
contribute to define the concept of developmentcihwas supposed to be characterized

by the listening community itself.

3.3.2 Interviews station staff

3.3.2.1 The sampling

Approaching the station appeared to be more caaiedd than expected. The
coordinator of the station was not available andas not clear when she would come
back throughout the whole period of my researche plerson in charge during her
absence did not read the research proposal andugtlihhe was willing to answer
guestions he was not taking an initiative to coafeerl asked for permission to introduce
myself and my research purpose to the station &iajkt in contact with them and give
them a feeling of involvement. Quite problematigaliesides the station's accountant and
the secretary, all staff members only came forrteleows and would leave immediately
afterwards. Due to this infrequent availabilityniais only possible to present the project
to a few staff members. Besides this challengeas wever guaranteed that they would
show up. Due to the fact that the majority workseowoluntary basis no high grate of
responsibility was given. When a staff member cdind any way of earning some
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income or would have any other issue to deal withgerson just did not appear for the
program. For the programming this meant that masidyradio remained silent for that
time. By conducting interviews with the stationfstewas only possible to get in contact
with the people accidentally available. In totatdnducted semi-structured interviews
with seven staff member: the deputy of the cootdindhe secretary, four presenters and

one fieldworkef®.

3.3.2.2 Data analysis

To evaluate if the radio station is on track withown set of principles and the
general ideology of CRD as well as the accordanicghe stations objectives for
development, semi-structured interviews with thaigh staff provided the main source
of information. This applied method aimed at prawgdinformation about the diversity
and as such representativeness of its listeningrmeonty. Mainly it aimed at creating a
picture of the stations awareness of their resjpditgi and the meaning the station
applies to their performance and the characterRfiGtarted this part of my research by
conducting an intense interview with the deputyhaf station coordinator. This interview
gathered basic information about the organizatistraicture of the station, their funding
situation as well as their employee and broadoggtimiicies. The interviews with the
staff were mainly concerned with the station's fstaAwareness of the concept of
development and the involvement with the communifirpe semi-structure of the
interviews gave the opportunity for the staff t@yde examples and experiences about
how the concept works and where they see lackgassibilities for improvement. The
data gathered through these methods allowed factdicomparison of both’ sides

perceptions and as such to uncover and comparagbhaing RP entails for each.

3.3.3 On-air discussion

The on-air discussion was aiming at the main psegpaf defining the concept of

development by the community. The station has kesked for cooperation through

20 This woman was belonging to the field staff andkirg for a program in coordination with Oxfam NbviShe was
also paid by Oxfam Novib.
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providing some free airtime for a studio discussiornthe issue by inviting local experts.
In addition listeners were encouraged to phonaith@ntribute with their own opinions.
To assure the general possibility of contributiba studio discussion was held in English
but translated into Dagare/Wale. The plan was o #&danslate the show into Sisala and
the station ensured to do that. Unfortunately amythe day of the show it appeared that
the presenter does not speak the language like®dge

For the program three studio guests were inviggdofficer from the Regional
Ministry of Community Development, the director thie Regional Information Service
Department and a female graduate student of thgesty for Development Studies,
Wa campus. The guests discussed the concept ologevent and the meaning of
development for the UWR. Furthermore, in a secdef,she role Radio Progress as a
CRS can take in this process was debated. Afteusissng these issues the phone lines
were opened for the listener’s contributions. Thespnter allowed for the phone-ins of
three listeners, all of whom were male. The inamof choosing the radio itself for this
information gathering was due to the fact that &swhe most efficient way to reach a
large number of community members and provide thadest opportunity to contribute.
| have been aware of a possible bias through tttettiat not all listeners have access to a
phone to contribute. It was nevertheless the best @ reaching the most people and
furthermore nowadays many listeners also in thalruillages are in possession of
mobile phones. Through comparable formats in thgasts programming | knew about

the intense enthusiasm of listeners to phone-incantfibute to those discussions.

The on-air discussion mainly contributed to detime concept of development for
the region through the local people themselves.ithataglly, by discussing the topic with
the studio guests the debate transformed to antahelrthan pure materialistic thinking,
concentrating on the broader concepts and idepsogfess and development. As such it
became highly beneficial for my research. Followihg debate, the listeners seemed to
turn away from the pure materialistic thinking | svaften struggling with in the
interviews, and turned into a more reflective wdthonking. The discussion aimed at

defining the development concept by reflecting tsnconcrete meaning in general, as
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well as for the region in particular. This part mfy research helped to evaluate the
people’s awareness and conscientization of thesland possibilities to act and change.
Referring to this dynamics on-air information careate, one of my studio guests

accurately stated that:

Information is a very important aspect of developiePeople call

themselves educated because they have informatiorsémad, Wa 2007)

3.3.4 Key information interviews

The first interview | conducted with the deputy tife station coordinator
introduced a very positive picture of the statigmesformance and also of its awareness
of the idea and intention of CRD. As nevertheléssd were some rumours in town that
the performance had not always been unproblematecided to enrich my study with
some key informant interviews.

My neighbour informed me about a woman living iar meighbourhood. He
knew that she had been in a responsible positidheo$tation in the past. | decided to get
in contact with her and find out in what way sheauldogive me any further and
specifically more objective or critical informatioMeeting and interviewing her turned
out to be one of the most enriching parts of myeaesh concerning the station's
performance and to furthermore broaden the ovéradwledge about the region and
listeners.

Additionally, due to the fact that the stationgbig emphasis on formal and non-
formal education programs including conscientizataf their listeners | furthermore
decided to contact the National Commission of ComitgtEducation (NCCE). The core
function of the NCCE is to create and sustain amese of the constitutional provisions
within the society. | arranged an appointment witike director of the UWR.
Unfortunately, this interview turned out to be e$$ benefiting value. Previously, Radio
Progress has had allocated airtime for the depattne which it disseminated
information on a variety of issues in the localgaages. However, Kofi Aduma, my

interview partner and current director since onarysoes not come from the region and
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informed me that he has big struggles with thelltaraguages. By his own information
this is the reason why he now rather contacts Rbghper West (RUW) for using and
broadcasting in English. This change eliminatedus&ge the NCCE could make out of
the community radio through reaching the majorifytlte region that is not able to
understand English. Nevertheless he talked abauispio re-implement some programs
in the local languages with Radio Progress althdugymentioned funding problems as a
hindrance in this context. It turned out that RUWa@ated 15 minutes free airtime per
week for the department. This means that the pnagyras long as they are run via RUW
instead of RP will only be broadcasted in Englistr. Aduma mentioned that he is
reluctant to ask RP for free airtime as he knowsualthe general funding situation of a
community radio station. He also emphasized thatdgpartment is currently struggling
with own funding problems and is not in the sitaatito pay for airtime and thus
broadcast in the local languages. Due to this prabla huge amount of enlightening
information stays wrongfully withheld from the méjg: the people for whom this sort

of information would be extremely helpful and caestizing.

3.3.5 Observation and further information gathering

In addition to the applied methods described abbgathered further information
in several ways. Through spending time in the atatialking to the staff as well as
listeners coming in to make announcements | coeteive an impression of the stations
workflow and grade of organization. | could witndssw the station would deal with
listeners walking in for announcing and how theyevactually reacting on people from
the ministries asking for free airtime becausewif dunding problems.

Additionally, | received a copy of the stationogram schedule and discussed it
with the deputy of the stations coordinator to gaideeper understanding of the variety
in programs, the consideration of all ethnic an@yi@us groupings as well as the extent
of allowance to direct participation.

Furthermore it was very easy to get in contacthwite locals in town as
everybody was searching the conversation with \hete girl’. | received a lot of

information and a broad picture of how people fdlgeir’ radio station through this kind
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of informal interviewing. People mostly asked whatas doing in Wa. This was an easy
way to gain their first reaction about the statamnl would mostly respond by asking if
they know Radio Progress and then tell them wigah Idoing and that | am not working
for the station but with the listeners. Many pedelé encouraged to tell their stories and

express their views about the station's performance
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4 Research Context

This following chapter will apply the specific alaateristics of my research

location and the Ghanaian media system in whictCibramunity Radio is embedded..

4.1 Broadcasting in Ghana

Ghana transitioned to a constitutional democracy993, after the country had
been shattered by military juntas for decades. rAdeneral elections in 1992 and the
beginning of the fourth Republic the country can described as politically stable
thereby enjoying a peaceful environmé&ntThe new constitution also marked a
watershed in the country’s media system by creadegenvironment for a pluralistic
media landscape (obs media 2006). Chapter twelvethef constitution sets the

cornerstones for freedom and independence of tligansgstem:

(...)

(2) Subject to this Constitution and any other la@t inconsistent with this

Constitution, there shall be no censorship in Ghana

(3) There shall be no impediments to the estabkstinof private press or

media; and in particular, there shall be no law wigng any person to

obtain a licence as a prerequisite to the estalbtisht or operation of a

newspaper, journal or other media for mass commatiun or information.

(4) Editors and publishers of newspapers and othstitutions of the mass
media shall not be subject to control or interfarerby Government, not shall
they be penalized or harassed for their editoripinbons and views, or the
content of their publications.

(5) All agencies of the mass media shall, at atlets, be free to uphold the

principles, provisions and objectives of this Cansibn, and shall uphold

21 However, there are some exceptions - especiallyd northern regions tribal conflicts are fregiyetaking place
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the responsibility and accountability of the Govesnt to the people of
Ghana..

(6) Any medium for the dissemination of informattonthe public which
publishes a statement about or against any perbait be obliged to publish
a rejoinder, if any, from the person in respectwsfom the publication was
made.

163 All state-owned media shall afford fair oppaiities and facilities for the
presentation of divergent views and dissentingiopis

164 The provisions of articles 162 and 163 of @sstitution are subject to
laws that are reasonably required in the interekhational security, public
order, public morality and for the purpose of prdiag the reputations,
rights and freedoms of other persons.

165 For the avoidance of doubt, the provisionshig Chapter shall not be
taken to limit the enjoyment of any of the fundamlehuman rights and
freedoms guaranteed under Chapter 5 of this Cattit.

166 (1) There shall be established by Act of Pargat within six months
after Parliament first meets after the coming ifdece of this Constitution, a

National Media Commission (...)

To ensure the constituted aspects of media freedbm,constitution established a
National Media Commission (NMC) as the regulatoppaatus (Republic of Ghana
1992). The NMC is independent from the governmeuit mandated by the Constitution
and the NMC Act:

To promote freedom and independence of the media;

To ensure the highest journalistic standards inrtleess media;

To “insulate” the state-owned media from governmantrol; and,

To provide registration of newspapers and otherligabions, but without

exercising control over these operations (Kafew0& @)
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The positive impact of this constitution was supgad through the election of
John Kufuor to become President in 2001. He furntivee repealed Ghana’s ‘Criminal
Libel Law’, a law that had been a huge obstaclarfdependent journalistic practise over
years and had brought many journalists to jail @ad 2006). The anchored provisions
are extremely liberal in comparison to other Africauntries. These provisions, coupled
with the increasing liberalization of economy aneretjulation of policies, let to a
flourishing communication system over the last dec& his is especially relevant for the
broadcasting sector which Karikari (2001: 5) chtgases as “(...) the most egalitarian
of all mass media in Ghana today (...)".The repeahef‘Criminal Libel Law’ brought
about an explosion in the media landscape, eshenahe radio sector (Kafewo 2006).
Although Ghana has a very long history of radioadi@asting that was introduced by
colonial authorities in 1935, and rapidly extend#doughout the country after
independence in 1957, its history is one of stab@apoly. Paul Ansah (1993) described

this phenomenon in stating that

Right from its inception, radio was perceived adrastrument in the hands of
the government for achieving whatever objectives ghvernment chose to
define. This led to the notion that government npohocontrol over radio in
the public interest could be taken for granted (it.jvas felt that central
control was necessary if radio was to fulfil itsiymg and integrative role
(Ansah 1993, in obs media 2006).

By adopting the new constitution combined withiactpublic campaigning for
deregulation by the civil society, the liberalizatiof the airwaves became inevitable.
Forced by public pressure, the government set upreparatory Committee on
Independent Broadcasting in 1995. This committeeeldped the first outline of a
framework for radio liberalization in Ghana. Oneawydater, the proliferation of the
National Communications Authority legislation fiyalbroke the dominating state

monopoly and fostered broadcast pluralism in thenty (obs media 2006).
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However, some critiques and limitations must bénteal out. Although the
Ghanaian Constitution of 1992 states that “all peaghould have the right to (...)
information, subject to such qualifications and daas are necessary in a democratic
society” (Republic of Ghana 1992), the Right toohmhation Bill of 2003 was still
pending before parliament in 2006. Furthermore,fthmer mentioned NMC, which is
constitutionally organized independent from theayoment, fails to adequately carry out
this distinction. According to the results of agampan-African research study carried out
by the BBC World Service Trust in 2005/2006 on seeen African countries, Ghana's
licensing procedures remain highly controversidie Tountry lacks of transparency in

decision-making practises for licenses (Kafewo 2006

According to the Ghana Country Report (2006), radso particularly of crucial
importance in the lives of Ghanaians as the sdsi@majority relies more on electronic
media. Deregulation legislation has fostered tiisrqmmenon. Consequently, the recent
radio landscape generally entails all forms of eatthat creates a plural media system
(public, private, community). However, the qualdiyplurality remains limited. Besides
the mentioned critiques, eighty percent of the gigvstations operate as commercial
stations. Furthermore, currently “there are no diegive provisions that specifically
support community or alternative media, even thoiingie are several community-based
FM radio stations and even a Community Radio NetivgKafewo 2006: 9). Also
Abbey-Mensah (2006) points out that rural broadogsis one of the most important
aspects of broadcasting in Ghana and that radiairsnthe most popular medium, as it is
comparatively cheap and can operate easily on anginlry cell batteries, without
electricity. Furthermore, Ghana has a strong imiteeof oral tradition and therefore the
spoken word has much power (Kwansah-Aidoo 2001 Afhica, there are estimated to
be about 200 radio receivers per 1000 people, wketkere are no more than 10
television receivers for the same number, and ¢lvese are concentrated in the towns.
Abbey-Mensah (2006) draws the same picture for @hahere there are about 219 radio
receivers to 1000 people versus 13 TV receivershidisame population. So far, radio is

the most useful and efficient medium availableh® Ghanaian rural population.
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As Whaites (2005) evaluated in her research oal madio stations in Ghana, a
significant part of the country receives rural madignals. However, the most rural parts
are the least served. Officially there are 13%is=zl radio stations broadcasting in Ghana
of which 96 have been on air in 2006. Most of thets¢éions have come onto air during
the last ten years; due to the extensive libetadisaprocess. There are currently six
stations on air that are authorized to serve as @RShana. These stations have lower
transmission capacity than the private and comrmakestations and are limited in the
types of advertisement and sponsorship. Most ofstagons are run by a community
board whereas some are affiliates of NGOs. Begsltese stations, Ghana’s broadcasting
landscape is also reached by the foreign servicBadio France International, Deutsche
Welle, BBC and World Service and Voice of Ameriv@A) (Kafewo 2006).

- 49 -



Figure 2: Whaites 2005. All Ghanaian Rural FM Stati  ons Location and Broadcast Range

4.2 Research Location

Like the map shows the Upper West Region (UWREikes only few intra-
country signals. This indicates a crucial reductionthe possibility for access to a
plurality of information. Radio Progress is onetlé six authorized CRS, operating as
the only real CR in one of the least served trassioin-areas of the country.

My research area, the 'home' of Radio Progresmuisd in the Ghanaian Upper West
Region. The region borders Burkina Faso in the INartd Northwest and is divided into
eight districts®®> Ghana is characterized by the 2004 Human DevelopmReport as

medium human development country, ranked 46 ou®Sofdeveloping countries (obs

media 2006). However, the Upper East and Upper Westhernmost regions of the

22 These districts include Wa municipal, Wa East, Wist, Nawdowli, Sissala East, Sissala West, Jiragpara
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country have been described by the World Bank aspihorest part of the country

(Alhassan 2005). The region is one of the two leabanized in the country (Ghana
Census 2003). Drought and the lack of access tervese major problems Upper West
communities are facing. Furthermore, due to a sigerbf electricity supply the state cuts
of the electricity every second night and day. figority of the region's population is

working in the farming sector. Consequently, theeegch area is marked by poverty and
an extreme diverse society:

0.58 Million out of a population of 21.6 millionepple are living in the UWR.
and 82, 5% of the region's population is charasterias rural (World Bank 2005). The
UWR covers a geographical area of 18,478 squanenkitres. This constitutes about 12.7
per cent of the total land area of Ghana. The mtjoul of the region is not evenly
distributed among the five districts. The majowtfythe region's population is centred in
the Wa district. With a population of 224,066 the \istrict constitutes 38.9 per cent of
the region’s population while remaining districtsnstitute about 15.0 per cent each
(Ghana Census 2003).

Due to the general multi-ethnic and multi-lingehlaracter of Ghana, the Upper
West Region’s population entails several ethnicugsoof which the Mole Dagbon
(75.7%) and Grusi (18.4%) form the predominant GAeBurthermore the region
comprises three religious groupings: Christianit$5.5%), Islam (32.2%) and
Traditionalism (29.3%). Wa municipal district, wkethe station is located, is strongly
dominated by the Islamic Church with 44,4% (Ghaeaslis 2003). The major languages
of the region are Dagaare, Sissali and Wale (httpw.modernghana.com 2006).

This data clearly shows the extent to which Radiogfess must deal with a broad

diversity of religious and ethnic groupings.

4.3 Radio Progress

Radio Progress is a community F.M. Radio statidnclv is based in Wa, the
capital of the Ghanaian UWR. The history of RadimdgPess dates back to the

2 The Wala (16.3%) of the Mole Dagbon and the Sisg6%) of the Grusi are the major sub-groupinghénregion.
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liberalization of radio frequencies by the govermini@a 1993. Due to the sincere media
deficit in the UWR, an NGO known as Mass Media Bm@velopment, gained intense
support from the Wa Diocese of the Catholic Churaigbling the NGO to applied for
the station's license and frequency. Mass MedidDfarelopment ultimately granted its
licence in 1996. The station went on air on Fetydd, 1997 as the first radio station in
the whole UWR. The Wa Catholic Diocese allocatestuaio building which contained
one studio and one radio control room. It beganadicasting as a rural station
administered by Catholic Church interests. Durimg following years it developed into a

secular community station.

Photo 1: gateway to Radio Progress

For logistical reasons like supply of electricitige station is based in the region's
capital. Its intended principal area of coveragééwhole region. Radio Progress started
extremely small, with a five watt transmitter sporexl by the Dutch Catholic
Organization, BILANCE, and reached no more tharem kilometre's radius. Today
Radio Progress runs on a two kilowatt transmitieaching a radius of more than eighty
kilometres. However, Radio Progress transmissi@nsal reach the northern parts of the
region. Additionally, in the eastern Sissala di$trthe coverage is very weak to non-
existent.

Radio Progress was established in order to prowviidé information to promote

integral development of the people. The statiorésumble postulates to meet the spiritual
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and moral needs of its audience and to dissemimdtgmation that promotes its
audiences' cultural values.

The hallmark of Radio Progress constitutes a gagree to inform, educate and
entertain its audience. The station's preamblefiesdihe belief that Radio Progress must
be staffed by the community. Natural talent, apitumastery or local languages,
knowledge of the community and the willingness trkvfor its development are used as
prerequisite criteria for selecting volunteers apdrt-time workers. The station
furthermore concerns itself with several guidelimeamely: being open to all and
especially the poor, being there for the margimaljzgiving voice to the voiceless,
empowering people with talents, encouraging rummnmunities to participate, and
promoting their local culture. With these guideBnd&adio Progress normatively
contributes to some core aspects of developmerd tadadcasting through community
radio.

The context shows that Radio Progress is facimgrae challenges. While the
legal situation liberalised drastically, little dat support is given to the development of
CRS. In addition to these limitations, the stai®operating in an area of high poverty as
well as huge variety of daily struggles faced by ttommunity. Moreover, Radio
Progress has to serve an audience of broad diersit
This given context of the region and the stationsaentribute to the following analysis
of my research results.
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5 Radio Progress and its community:

a beneficial interaction?

(...) before the radio station came in, in fact weevkving in darkness!

(Mr En Dassah, Department of Community Developn&84y)

The following chapter will present and analyse ttiata gathered in the
distribution area of Radio Progress in the Upperst\Region of Ghana. The core data
analysis is divided into two main parts: first, isang the station's performance referring
to the theoretical normative expectations towarBsafid, second, analysing the listener's
side concerning their impressions and reflectioms tlke main dimensions of CR.
Preceeding, | will draw a comparison of both sidkvelopment perception. This
examination of both sides' development perceptidhlead to a final conclusion on the
overall ability of Radio Progress, as a CRS, tatbute to its listeners' development.

The structure of my analysis derives from the roefi concepts on the listeners
and station found in chapter three. As | arrangeg imerviews according to the
dimensions ascribed to each concept and the apipligchting questions deriving from
each dimension, | will structure the analysis ia #ame way. Each sub-chapter as such
focuses on one dimension and the results refle¢herindicating questions ascribed to
each dimension. Therefore, by analysing the resaftseach particular evaluated
dimension, the research will aim at a sound amalgsimy sub-research questions. In an
intermediate conclusion on each side's performamuk perceptions | will answer my
sub-research questions. The deriving results \aNepthe way to answer my overarching

research question in the following chapter whichtams the final conclusion.

5.1 Defining development

Building upon the specific necessity to picture fisteners’ own definition of

development, | will introduce the notion of deveaiognt stemming from my research.
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After analysing the listener's as well as the ctedi perception and meaning of
development | will conclude in a definition of démement for the listeners and
additionally come to a conclusion about a potentialnd cohesion of both' sides

perceptions.

5.1.1 The community's perception of development

Building upon the specific necessity to picture tisteners' own definition of
development, | will introduce the notion of devaiognt stemming from my research.
Deriving from the referring responses, people nyaraferred to development in a rather
materialistic way. Fifty-four percent of my respemts referred to physical development
needs as their first answer and forty-nine peregiditionally emphasised those aspects
as their second priority. However, analysing ttstehers' first and second responses,
additional high emphasis was given to the aspeceédrfcation, conscientization and
empowerment.

In a materialistic manner the majority of respamtdeemphasised the crucial need
for water access as well as electricity and an awgad transportation system, including
the road network. Physical needs can be seen amrhiental living-requirements and
thus as essential targets for further developniRespondents intensively commented on
these aspects in a way that uncovered their fudkeelopment intentions. Specifically
the road network is a major target for the UWR. tggority of respondents commented
on this issue as it is the basis for further degmelent steps. Respondents reported that the
undeveloped road system affects the remaining abseinhelp coming in. Furthermore,
it hinders people in travelling and trading withilre region. During the rainy season, it
cuts off whole areas from access to the regiopgalaand to any schools.

Aspects that seem completely self-evident for nodrdized societies are causing
daily time-efficient and health-adverse struggles the majority of UW inhabitants.
Women have to walk several kilometres per day twhfebucket-water as many
communities only have access to one borehole. dtledf dams in many villages cause
high migrations streams to the south during thesé@gsons. Without water supply people

cannot farm during this period of the year.
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The intensive demand for water and sanitatiowipran can be seen as result of
awareness creation among the people. Through t#igrss programs of informal
education realised the negative influences of uding water and living without proper
sanitation facilities. The irregular supply of dlédty causes interruption in the working-
processes of many people and consequently a reduntfrequent income-generation.

However, people also referred to further attrisute fostering development.
Several respondents mentioned the crucial relevasfceinity as precondition for
development. Sandra from Jirapa commented:

Peace, unity and understanding will solve problefthe region. When there

is peace there is unity and there cannot be dewednp without that.

Summarizing the development perception the Uppest\Weople can be characterised in
a materialistic manner that is regarded in the deodrame of consequently trickling-

down development effects.

Deriving from the former interviews, information & crucial transistor between the
awareness of development needs and their achievgni@aring on-air discussion on

defining development for the UWR, Mr Samad undedithis aspect by stating that

Information is a very important aspect of developiePeople call
themselves educated because they have inform&wnf people want to

develop, information is very important (...)

Since the analysis showed that Radio Progressk'sgba language of the people’, it's
relevance in fostering development is additionalged on the station's understanding of

development.

5.1.2 Radio Progress and the notion of development

Deriving from an introductive interview with IlvaiRadio Progress faces a clear
picture towards its definition of development. Haphasised that the aspect of their
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development agreement is to ‘conscientize the mafidhe less privileged' community
members in order to offer them options for charlde.stresses that this development
notion is not meant to be seen as a direct framecohomic output. Radio Progress is
aiming at the creation of awareness for more effitmethod of income generation and
the prevention of negative influences caused thromgdequate sanitation and health
practises. Furthermore, the station sees its mldhe creation of knowledge and
awareness regarding the local governance systemscigmtizing people to reflect on
their situation and take action towards fosterimgirt livelihoods by empowering
themselves from their deprived situations can ke s&s the main characteristics of the
station's development agenda. Consequently, Radgréss sees its function in a rather
transformative way through educating and consdergi their listeners instead of
fostering direct material input. Anchored in itsepamble, the broad objective of the
station is the promotion of information for intetgd development. Correspondingly, its
educative and informative programming aims at tleation of awareness and mobilising
action as basic steps towards further developmemtegses. The station mirrors its
mission in using radio for ‘promoting, mobilizingdaempowering the communities for
development'.

From the interviews conducted with the statiorffsthe analysis of this function
can be realised. Several presenters reported #hierss ability to foster development
through educating their listeners and consequeamdgting awareness of what they are
capable to do. Dong, the youngest staff member nindd the ability to conscientize
their listeners on their rights and possibiliti@estake initiatives for change instead of
merely waiting for external help.

Requesting development needs of the region acdedtufie station's awareness of
physical demands. However, the station's perceptdndevelopment is highly
accentuated by their development function as a @RiSas therefore be placed in a rather

supportive frame for the listener's developmentieee
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5.2  The performance of Radio Progress

Radio Progress gained enormous popularity in thped West Region. Everyone
knows the station, independent of the living diseato Wa. People are highly concerned
about the station's performance. They addressrkigkiance to their learning-profit from
the station as well as their potential benefit framas a medium for mutual
communication and self-expression. Due to thesdsfathe station bears high
responsibility to fulfil its listeners' expectat®nas well as their own normative
progressive performance as a CRS. According tatditeon management, Radio Progress

is concerned with its listeners and is aware of #epectations and demands:

You know the focus of our people is the basis ofpoogramming. That's

what we mean by owned by the people [sic] for #@ppe and by the people.
It's not that they hear our programs and wonder witas about. No, we

know our people, we know what they are, we knowt tiey believe in, we

know what they like. So when we are making progiamdike we take their

minds to produce. Yes we take their minds to dtvan, Wa 2007)

The following analysis will shed light on the qgugliof their work. | applied the

dimensions | ascribed to a successful performameeyi methodology chapter. Applying
these characteristics | analysed the station'sopeance according to the indicating
guestions | ascribed to each dimension.

5.2.1 Reflection of listeners' demands

The agenda-setting of the station's programmingelkas their interaction and
response towards their listeners' interests musippéed in order to analyse the station's
way of reflecting its listener's demands. A dethileonclusion compared with the

listeners' program demands will take place in thalfconclusion.
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Table 5: Genres extracted from weekly program schade of Radio Progress

Program genre Broadcasting time per week
Religious programs (preaching etc. from
. 11,75h
different churches)
Music 18,25h
News (local, national, international) 18,75h
Education (formal and non-formal) 7,75h
Phone-in and discussion programs 20,75h + 3,75h Newspaper Review incl. discussion
Announcements / greetings 20,5h
Youth programs 4,75h
Women programs 2,5
Other (opening, closing, etc.) 17,25
Total weekly airtime 126

The program schedule affirms that Radio Progrdasstas great importance on program
formats that allow for direct participation of thésteners** The station broadcasts seven
days per week up to 126 hours. It is supposed tnker from five A.M. till eleven P.M.
daily. More than 45 hours of the weekly schedulascst of phone-in and discussion
programs, respectively time for community announeets and requests. A major part of
phone-in programs entails a mutual learning intenty discussing specific social and
individual problems on air in order to find solut& Further high emphasize is placed on
church programs with 11,75 hours of weekly broatilcgs Those programs embrace
contributions from various confessions.

Radio Progress endeavours to evaluate its listedemands. Before the radio
went on air Radio Progress conducted a survey mlisdticts to evaluate the community's
interests and their expectations towards the statiprogramming. According to the
coordinator, the original program setting has bbased on the according outcomes.
Radio Progress furthermore sends staff into thenconities to collect their opinions and
demands prior to implementations of new progranméds. They introduce their plans
and collect the listeners' responses through fgomsp discussions in order to adequately
adopt the formats. Additionally, further evaluasaare occasionally accomplished on-air.

During those evaluations listeners are encourageexpress their views, advices and

24 Direct participation in this context refers to ffgener's active and live involvement in the prog design. This can
be through live phone-ins in order to contributemeair debates or to voice out problems, critigpeequests for
music. Also announcements count into the aspedireft participation as people hand in their anmeaments and
they are read out by the presenters.
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critiques about particular programs live on aire®tation's coordinator emphasised that
they do not force any program on the listeners. &l@x, in how far these evaluations are
incorporated in adequate program adoptions iscditfito say. Furthermore, additional
activities are conducted within several villagesad® Progress is running a non-formal
'Girl Child Education' program funded and monitobgdOxfam. Together with members
of this NGO the field staff of Radio Progress isguently consulting villages in order to
record programs that create awareness about tlogalcnecessity of formal education
among parents and their female children. AccordimgHasanaf, who is one of the
fieldworkers, this program achieved sustainableces®s towards improving class-
enrolment of girls.

As mentioned before, the station approaches soiteges in the process of
developing new programs. However, like the statioardination itself admits, they only
visit those villages in their closest of proximitipreliminary villages around Wa are
approached and of those are mainly ones found albegmain road. Visiting more
distant and marginalised villages, people compthithat the station has never made an
effort to collect their interests and demands. Adcw to the station, the main problem
in addressing more villages, specifically thoset thee harder to reach is due to
transportation. Radio Progress owns a very oldygmcwhich cannot accomplish long
distances. During my time of research the car wasled and there was no funding to

repair it. Another issue is the costs of petrolehhinust also be generated.

5.2.2 Independent platform

It belongs to the community but the community [mesjlithemselves did not
know that it belongs to them. We used to go andhiin. When | was there |
said ' hey, that thing belongs to you, if you cleotts make it rich, it will be

rich, if you choose not to make it rich it will nlo¢ rich. So it belongs to you.
(...) So they have to feed it with the right inforimair the education of their

colleagues. (Madam Bajohr, Wa 2007)

-60 -



Radio Progress has to be available for the cominegrib serve as an independent
platform for their listeners. This means they h&webe open and accessible for their
listeners to personally address the station withrtboncerns and to enable their direct
contribution through appropriate programs.

Like the program schedule of the station showsyrd twenty-five hours of the
weekly broadcasts allow for phone-ins and on-acuwssions. Doris Derry reported of on
average one hundred phone-ins per according progfdms kind of programming
captures the largest part of the station's airtifitney cover a broad range of contribution-
possibilities. Discussion programs with expertgoliticians allow listeners to phone-in

and contribute live, even in a critical way.

Photo 2: On-air discussion with studio guests

The 'Newspaper Review' is a highly appreciated qamogwhich reflects the daily
newspapers and discusses with listeners and expetige air. The listeners' interviews
and information from the station coordination sheomat the highest appreciation,
however, is reached by those programs that spaktyfitocus on personal and social
issues of the villages and listeners themselvessd programs fully construct themselves
through the listeners’ phone-ins and reactions.ceSithose programs have been
intensively mentioned in the interviews it is wotthintroduce them. | did not visit any
village without witnessing the people's excitemamd enthusiasm about these programs.
As the reception is very weak in some villagesoild even be witnessed how people

would hang their radios and mobile phones into ttkes around their houses for the
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broadcasting times of these programs. They gatherdidten, reflect and elect one of
them to phone-in for their contribution. Severaspendents reported of ways they
invented to receive airwaves like constructing egpes to fix their radios. Furthermore,
people reported impressive stories about direghieg effects from those programs. |
was surprised over some of the very private topidbeir contributions. One woman told
me about her husband's harassments towards hetal&bée about her belief that he beats
her less frequently through the station's educgtregrams on this issue.
The program reaching the highest contribution és'Eriday Morning Toaster'. Already in
my very first days in Wa | became familiar withdhprogram. When asking for Radio
Progress people frequently expressed their higlreamiion of the 'Friday Morning
Toaster'. This format is a phone-in program coreeérwith the solution-finding of
personal problems. People call in to report famdy-relationship issues while other
people contribute with direct advices. Consequeritiytful discussions arise live on-air
about how to solve the problem enriched by phoseoh other concerned people
reporting and comparing their related stories gygt@priate solutions. A further example
of high appreciation is called "Your Concern". Aating to presenter Rafiq, one of the
presenters, Radio Progress refers to this progsalreal democracy, as the real freedom
of speech’. Dwellers call to voice out problems dathands like sanitary issues of their
villages. The aim of the program is to publicisest requirements for NGOs and other
providers in order to create respective awarenessadfer adequate help. The same
format informs the villages about NGOs operatingcertain issues in the region. By this
process Radio Progress manages to connect villaghsNGOs and the government
through communicating 'supplies and demands'. RHdistrated the communities' and
stations' joint action for accomplishing streehtsgin Wa. He reported how people phone
in with these kinds of concerns and call upon ttegian to address the responsible
ministries. According to him, in urgent cases thiespnters immediately react on the
listeners' phone-ins by calling ministers live anta challenge their comments on the
current topic. He closed the interview with the d®IThis is real democracy'.

A number of programs are even entirely generateidoaoadcasted by community
groups themselves. Their content is completely tamied by the listeners and the

station's presenters solely monitor the formats. iRetance people from the Islamic
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community asked the station for airtime. Radio IPeeg trained them in broadcasting
techniques and currently they record their own @ogonce a week using the station's
utilities. Radio Progress assists by allocatinges@nter. A program of the disabled Wa
community goes even further as these people prodimcke even present their own
program once a week. Additionally, the stationtosses the studio for local musicians
to record and broadcast their projects. Radio Rsmyrfrequently invites local and
national politicians to the station in order toamh directly about current policy issues
and give an account on current processes live mrBanemen, one of the presenters,
reported about invitations of specific politiciaims reaction to listener's demands and
guestions concerning certain governmental issues.réported of inviting the vice
president and informing the community in advangeugh announcements so that they
could prepare gquestions and critics for their pb®ne-ins.

An additional aspect to be analysed is the wayplgeoan directly contact the
station with their demands and grievances. Thisbeathrough making use of the station
for announcements and as such for communicatiom relatives and other communities
as well as physically approaching the station'scefflt can truly be said that Radio
Progress is open for their listeners to come im.example, upon approaching the station,

people step into a room with several sofas.

Photo 3: Foyer of Radio Progress

Usually the secretary or the accountant is workmthis room. People are passing by to

take a seat or have a coffee. On several occasionkich | was joined staff and some
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visitors, discussions about issues concerning tiea ar local politics arose. People
entered the station and joined so that fruitful aadtroversial debates where taking place

directly in the station.

Nevertheless, the lack of possibility for all éisers to contribute and access the
station in that way has to be considered. Radigress has to be aware of the financial
effort to approach the station for those livingmore distant locations as well as the
possibility to phone-in regarding the financial @spand the matter of partly non-existing
mobile-reception. Analysing these aspects the sé@gest Radio Progress to visit those
communities becomes even clearer. Concerning tlesilmbty for the more distant
villages specifically, access to the station peaflgnand their limited possibility to
phone-in it is crucial to particularly visit thoséllages to 'collect’ and broadcast their
concerns and deman@sThe current situation shows a bias in the charfiedl people to
make use of the 'independent platform’' the staiftaers. People living closer to Wa have
less financial problems to reach the station petpnAdditionally, those villages that
are closer to the capital receive mobile phoneptme. Regarding these aspects people
in the more distant and rural areas are alreadhddantaged by their own possibilities to
make use of the platform. In addition, they areadisntaged by the fact that Radio
Progress predominantly visits those villages thaaay have easier access to the station.
Only nineteen out of sixty-one respondents haveesited the station staff visiting their

villages to directly evaluate their needs and dedsar recording their grievances.

5.2.3 Ownership, non-profit organisation

The station is financed through advertisementsioancements and program
sponsorship. Businessmen from the area are the spamsors beside several infrequent
contributions of corporate bodies from outside \Wa. an irregular basis advertisements
from companies are run in order to support theastatvan reported of one Ghanaian

pharmaceutical concern that broadcasts its adeeréats through the station. He

2 Although the usage of cell phones is rapidly iasieg in the Upper West, the usage is limited thhoie financial
aspects as well as the limited or non-existingpton in the very rural areas.
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furthermore reported that financial support throddBOs operating in the area is very
minimal. According to Doris Derry, approximatelyntpercent of the station's funding is
generated through announcements, whereas apprexneaghty percent of the funding
is generated through programs of NGOs, churcheso#émetr charity organisations and
five percent is generated through donations. Refigahis information unfortunately |
received contradictory data concerning the fundisggucture. Nevertheless, it
demonstrates that the station is not acting in @afitpgenerating way but is rather
concerned with maintaining itself. Specifically taanouncements generate a frequent
source of income for the station. However, RadiogRess, according to Ivan, regards its
announcement platform as their community commitm&unsequently, they make
exceptions in charging announcements. Specifichfigople face challenges like having
lost their animals or a child, the station somesiraenounces those issues free of charge.
Additionally, the announcement prices vary betwseveral instances of the community.
Social announcements, placed as preliminary byctmmunity members, are cheaper

than those placed by business people or polithsthnces.

Table 6: Announcement prices per single announceme(one-time broadcast)

Type of announcement Price in Cedi
Social Announcements + 15% VAT 20.000.00
Department and NGOs + 15% VAT 40.000.00
Commercials + 15% VAT 45.000.00
Political + 15% VAT 50.000.00
Life Presenter Mention + 15% VAT 45.000.00
Jingle Play 35.000.00

According to Madam Bajohr, Radio Progress was éstaddl by the Catholic Church but
is not managed nor directly controlled by it, aligh the bishop is member of the
management board. The station generates its owdiniwrthrough which it pays its
permanent staff and tries to maintain the techrecalipment. The station's management
board is composed of 'people recognized and recomece by the community as
members from the community with integrity’ (Derf§QZ). Derry claims that they are of
high educational standing and actively involvedregional services which are not

necessarily concerned with CR. Furthermore, themiro has to be the Upper West
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Region. The current management board consistseo€#tholic bishop of Wa diocese, a
female development worker, an economist who is wmgrkn Accra, the planning officer
from the regional coordinating council, the towndaoountry planning director, a
communications tutor from the University of Devalognt Studies as well as a retired
pharmacist who used to work for the Church. Therdbds the highest decision making
body of the station and as such the highest instanall decision making processes. The
board is informed by the management team whichistsnef the heads of each station-
department as well as the executive producer amdtdtion manager who forms the top
of the stations bureaucratyThe management team has occasional meetings ém tard
take decision and implement policies that are psedoby the board. Decisions or
suggestions taken by the management team themsaledsansferred to the board for

final agreement.

5.2.4 Representativeness

The station believes that the community radio must staffed by the
community. Natural talent, aptitude, mastery afalolanguages, knowledge
of community and the willingness to work for ityelepment are criteria for

selecting volunteers and part-time workers (Preanidhdio Progress 2007).

According to Ivan, Radio Progress is aware of ibsnmative function as a CRS. He
emphasizes that the stations programming aimsflactiag the interests, believes and
traditions of its listeners. The station makes dfore to be representative of its
community. Its staff covers a strong representags of age as well as gender, religion
and district origin. The age structure comprisedf dietween eighteen and sixty years.
Concerning gender, five out of nine permanent stadnbers are female. Furthermore
half of the part-time positions are occupied by weom In addition, the station's

%6 At the time of my research the station had no manand the station's executive producer DorisyDeas
additionally responsible for this position. Howevaaring the whole research period she has newar ietown and
after | left the region | was informed that she fesigned from her position which was not reocadigiet. Concluding,
the station currently seems to be without managdrexecutive producer.
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management holds a permanent seat for a female enefitiie team consists of Christian
as well as Muslim employees and the station's ¢oatidn emphasizes the importance to
work with representatives from all districts in erdto prestigiously promote all
languages and cultures. The station broadcastsrée tanguages, Dagabe, Sisale and
English. However, only very few programs are bra@etied in all the languages. The
main block of formats is run in Dagare whereas @ot in Sisale are only run two
evenings per week. Ivan reported infrequent progrdram the ministry which are
mostly concerned with educational or health isaresfinanced through the ministry. In
those cases programs are run in all local languages

The analysis of the program content mirrors tHeecgon of a broad variety of
interest groups. Although the station was founded the Catholic Church the
programming considers a wide range of religionsaggnted in the region. Besides the
Catholic and the Protestant Church, also the Igl@ad@mmunity, the Pentecostal Church
as well as the Traditionalists have their servimed further programs. In addition to the
religious coverage Radio Progress encounters spgcifgrams for women and the youth
and gives airtime to the disabled community of tegion. Considering that a huge
percentage of people in the UWR are farmers Radiogress representatively
emphasizes specific farming education programs.ti#aroaspect is their support in
sustaining the region's cultural traditions. Them rspecific story telling programs
wherefore they go into the communities and rects traditional stories told by the
elderly people. They run cultural programs thatlaxpdying cultural aspects and their
significance to the youth, enriched with local nousAnother program targets the
improvements of local languages for the youth. Tgto proverbs, stories, music and
poetry in Dagare young people are encouraged ftoletireir local language skills they
are losing through English education.

According to Ivan, the station makes 'basic e$fdad broadcast specific programs
at an adequate daytime. Obviously those effortsiatoseem to be efficient enough as
lacks in this part of performance have been emphddy the listeners, | will come back
to in the next chapter. However, it can be dravamfrthe interviews with the station's
coordination that Radio Progress is aware of tle tfaat they are not serious enough in
realising it.
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During the farming season families leave their desuearly in the morning to
work on their farms only to return back in the laféernoon. Unfortunately, educative
programs, particularly those concerning farmingcpsas, are broadcasted during the
mornings. Although many respondents reported they even take their radios to the
farm, they usually cannot sit down and leave theairk to listen to Radio Progress. In the
evenings, when they come home though, they takees@mst and gather with their
families to listen to the station. Consequently,dbyfting some of the programs to the
evening time a much bigger benefit could be aclieve

5.2.5 Influencing aspects

The specific character of CR can bear severalraimzs in a more progressive
performance. Due to its commitment to the speciba-profit characteristic the station
might face restrictions set by their own principles

Radio Progress was established to provide vitadnmiation to help speed up

the integral development of the people (PreambldidrBrogress, Wa 2007).

Even though the analysis demonstrates the statiomsative demand towards an overall
positive performance several internal and exterfettors restrain an optimal
performance.

Radio Progress is confronted with two main clmaes: financial sustainability
and the demanded transmission extension. In tefnf;ancial sustainability, as the
station is based in a rural and less developed abaertisement and sponsorship are
limited to only small businesses and entreprendliossequently, the station is faced by
challenges in procurement of sufficient funding.céuing to Derry, it is absolutely
necessary to appeal to organizations to supporstdtéeon in diverse ways to enable it
continue to play its complimentary role in the depenent efforts of the Upper West
Region. Facing the actual funding practises, howditde action has been undertaken

towards acquiring more income in this way.

- 68 -



Due to its non-profit character and the resultingding problems the station
faces challenges to train its staff in a professiovay. The majority of the team consists
of volunteers who are not paid or professionabyrted. Derry describes their preparation
as 'training on the job' meaning that they leaomfitheir colleagues. Of the permanent
employees only one person has been professionailjnet in journalism and
communication whereas three have been specificediyped on the job and through
workshop trainings in the station. Six employees arofessionally educated in
accounting, secretarial work, field work and teclahiservices. Hence, the station does
not have a specific training program or preparatriheir new employees.

Further problems evolve from the described chghsnin generating financial
support. As the majority of the station staff wask unpaid volunteers they lacks
motivation. Other priorities have been witnessedibEms concerning reliability occur
in cases where volunteers have the opportunityeteeate an income on days they are
supposed to present. It can occur that they mayattend work, resulting in Radio
Progress 'remaining silent'. Several further cadeslunteers' not attending work have
been witnessed during the research phase. Fonagstane employee left the station at a
time she was supposed to broadcast, in order twtrepoblems with her husband to the
police.

Several further hindrances for a qualitative aachglete performance exist. The
station owns a generator which is supposed to érithg temporary electricity gaps.
However, the generator is old and often out of orédes the funding situation does not
allow for any improving investment the station aftemains silent. Additionally, some
villages are excluded of access to the airwavekestation's financial situation does not
allow for a transmitter that covers the whole UppWest Region. Although the
transmission reaches major parts of the area,arvéiny northern parts as well as in the
eastern Sissala district the coverage is very weahkon-existing. Additionally, in the
Jirapa district listeners reported of reception bpgms since the second existing
Community Radio in the area, the in Nandom basedidcRereed’’Apart from those

limitations, however, other reports arrived from fas as Burkina Faso telling that

27 Radio Freed was set up by several emigrated Glwamand is strongly funded from abroad. As suahnat
equalise it with the Community Radio Commitment Rd@rogress follows.
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sometimes they can receive signals of the statioihnaake use of it specifically referring
to announcements form relatives in Ghana. Furthesmibindrances in accessing the
villages occur out of financial problems concernthg station's transportation facilities.
Additionally the airwaves of Radio Progress areamering the whole region — a further
consequence of funding-limitations. Consequentlyene more problematic than
addressing the rural communities personally, n@ne&ll communities can benefit as

they lack technical reception of the station's aires.

5.2.6 Intermediate resume

Deriving from the former analysis of the findinfyg each set dimension | will
result in a conclusion applied to my sub-researabBstions concerning the station's
performance.

Concluding on the ability of the station's reflent of its listeners' needs and
development-meanings, Radio Progress shows a ébears on direct community-
involvement through phone-in and discussion prograas well as own programs of
several groups in the community. Hence the lisgnmommunity is encouraged to
directly introduce their needs and interests. is tegard the station clearly steps back
and is 'handing over the airwaves' to their listendfforts towards evaluating the
listeners' needs and demands furthermore aim aes&ldg the listeners' perspectives.
However, those evaluations are undertaken rattfezguently. This lack in consistent
and equal evaluation might imply a deficit in that®n's reflection on their listener's
needs and interests. However, the general progeamlapment takes part on basic
precedent evaluations as well as offering listersedatform to directly and publicly
criticise and advice the stations performance. Adiog to Mrs. Bajor, however, the
situation has already improved during the last yearin the late 1990s. When she was in
charge of the station, no fieldwork was done at Blirthermore, interviews in the station
mirrored their awareness of their inconsequent goerdnce in this domain.
Consequently, the aspect of reflection is predontlgarealised through the station's
emphasis on direct community-participation andehabling of own programs.
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The high relevance Radio Progress addresses ttieigstion-enabling programs
and those directly produced and broadcasted bgdhenunity. Moreover, this supports
their positive performance in offering an indepeamdglatform for their listener's self-
expression and problem-solving. Generally the atathas shown its openness for
everyone. Furthermore, the analysis showed thergkenecessibility for their listeners
supporting as well as critical contributions. OVerthe station offers a broad range of
contribution-possibilities. The analysis of thediser's requirements towards the program
schedule as well as the intensity in which theefist's make use of it will shed more light
on the appropriateness of their programs. Howefier; mediating function between the
communities and other instances underline theilitplio serve as a platform. Their
participative programs and openness for theirriste to place their announcements and
meet in the station emphasises their function adiate for the communities' direct
mutual communication. However, regarding recepti@md direct-participation
possibilities for the more rural communities, thatisn should foster more inclusion.
Since many people cannot get frequent clear remeoti the programming and have no
phone-reception for direct contribution in theiralvillages they are generally unable to
access the station. Radio Progress should considéocus more on visiting those
marginalised villages for recording their issuesl amforming them. These limitations
again are connected with financial deficits demyvifrom their commitment to
Community Radio Broadcasting. The stations' awa®é this restrictive situation is for
instance mirrored in their efforts to help in pmablatic situations through free
announcements.

Within their realms of possibilities, Radio Proggeoffers a platform for their
communities. Specifically the high emphasis on ghionprograms fosters discussions
and allows for problem-reflection that can furthesad to problem-solving activities. The
station is furthermore keen to encourage dialogeévdéen the communities and
development organisations as well as governmenstamces. Radio Progress puts itself
into a mediating position in order to foster depeh@ntal progress.

Regarding the stations' funding and staff striectarcommitment towards the
normative principles of Community Radio can be aoméd. Although the detailed

funding structure of Radio Progress remained oleseaunon-profit generating situation
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could be observed. The station receives very feveridements to broadcast. Referring
to the information of Doris Derry an important fumg aspect derives from organisations
that broadcast educative programs through thetrostaAs these programs aim at a
development-beneficial purpose for the listeneey thre clearly not profit-oriented in a
financial sense. The advantageous announcemergspfic the listeners additionally
emphasise the non-profit principles of CommunitydieaBroadcasting. Referring to the
aspect of ownership the station pays high priaigtyits community commitment. The
board and staff exclusively include members origingafrom the Upper West Region. A
limiting aspect, however, could be seen due tohilgbly hierarchical decision-making
structure. As final decisions on all aspects aréewaken by the board it can be

guestioned as to how far the listener's can indaett any influence.

To further comment on the aspect of ownershipigterier's perception will be of crucial
relevance and thus be evaluated in the followirogce.

Like the analysis showed a representative staft&ire concerning gender, age,
religion and origin could be witnessed. However thrganisational structure of the
station seems somewhat dubious. The representasisarf the community's diversity in
the staff structure is predominantly positive. Mastrated Radio Progress has a clear
organisational hierarchy. However, first, the diecismaking processes of this hierarchy
seem rather in-transparent for the masses andnghplementation of innovations seems to
be rather complicated. Also the broad variety dériest groups and openness to the
whole community fosters the positive performanceahmunity-representativeness. A
less intensive consideration towards Sisale progrhas been analysed. However, the
analysis of the listener's perceptions will unca¥er eventual difficulty of this aspect.
Overall the station's strong efforts and awarenessrds a positive performance as a
Community Radio can be emphasised. The stationf$orpgance clearly fosters
development-beneficial characteristics. Althougbesal aspects of weak performance or
structure have been encountered, those aspectma@sty interlinked with observed
problems directly deriving from the station's cortm@nt to a non-profit, community-

owned structure.
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The following analysis of the listener's perceptiwill highlight the weight of

these weaknesses according to a development-bahggcformance.

5.3 The listeners' perception of Radio Progress

To analyse the listeners' point of view the setmiesured interviews conducted in
the villages, enriched with the impressions gaittedugh general observations, served
as main source of information. Since the intervi@ntailed close and open questions |
was able to analyse a part of my data in a way hhiows for quantitative comparable
outputs on several aspects. Since my sample dgrtaioes not allow for any
generalization the appliance comparable tablesgriiynserve for a clearer illustration of
several evaluated aspects.

Although | decided to analyse part of my data imather quantitative manner it was
important to conduct the interviews in a qualitatiway. The indepth information |
gathered by applying this method contributed tec@®e a broader picture of the current
situation and thus to answer my research questroasmore analytic manner. Second,
since quantitative interviews run the risk of Igsiaspects of information that are not
captured by questionnaires (Diekmann 2002).

The listeners' interviews have been separatedfiveomain dimensions deriving
from the conceptual approach of my research. Tlestopns | applied for each dimension
in chapter two and which | used for my intervievesved as variables for creating my
codebook. |1 examined the answers of all intervidwsnducted. By examining the
answers | extracted the overarching responseglar ¢o create my codebook.

Equally for the listener's side, my data analysisreflect on the dimensions | applied as
crucial participatory aspects of Community Radiamely ownership, relevance (general
| development related) and platform. It will takarpunder specific consideration of the
influencing dimensions: access, concerning medssgssion, availability, timing and
station accessibility as well as the diversity lo¢ fistening community to allow for a

concluding answer of my sub-research questions.
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5.3.1 Access to information

Considering the limitation of media access andediity in the Upper West
Region, the general and technical access to Radogréss constitutes a crucial
precondition for benefit and contribution. Radidhe most prevalent medium.

Table 7: Indicating aspects of access

Do you have Do you have access Are you Do you speak
an own radio?  to any other media? literate? English?

Yes i /17 (in 13 26 14115 (a bit)
amily)

No 0 41 33 31

No answer 1 7 2 1

Total 61 61 61 61

Whereas forty-three of my respondents personallpeniva radio, a further seventeen
listeners at least had a radio in the house, ovayetieir family or husbands. The crucial
relevance of radio even rises considering thayforte of my respondents had no access
to any other medium. Since the general relevangadib has already been emphasised
the media distribution and further conditions focess in the Upper West Region draw a

confirmative picture.

Thirty-three out of sixty-one respondents areteiite whereas twenty-six
respondents stated that they were literate. Howesiice the majority of literate
respondents have solely attended primary schoollthesl of literacy was rather limited.
Oral media serves as their only source of inforamatMore than half of the respondents
do not speak English, a further fifteen peoplenckd to only have very basic English
language knowledge.

Consequently, even the partial accessibility oeotmedia like TV is additional limited

due to the fact of understanding, as most progeasun in English.
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5.3.2 Ownership

When we tune into Radio Progress we hear our vdqiteseph, Wa town)

Analyzing the listener's 'emotional' and active oirement with ‘their' radio the
interviews generated a clear picture. The statiaa to offer an according frame as
crucial precondition to enable the listening comitwio ‘feed' their station. Since the
analysis of the station's performance has shownRhédio Progress draws high attention
to participation-enabling program formats it deperh the community's engagement
and usage of it.

Sixty out of sixty-one respondents have the feetimf Radio Progress is part of their

community.

Table 8: Community belonging

Would you say that RP is part
of your community?

Yes 60
No 0
No answer 1
Total 61

The educative aspects enriched with it's usageoasmunication facilitator are the

dominant aspects creating this feeling. Furthermitwe direct development effect for the
region and consequently for themselves has beemasiged in this context. Seitu from
Yayuombe points out that 'Radio Progress is faryawa its voice is here and part of our
community and it educates us'. Ibrahim from Waddest that the mere possibility to use
the station for all their needs and communicatitremever they want makes it their own
property, makes it an integrative part of their commity. Radio Progress is the mediator

for their mutual communication — it is their radamnouncing their concerns.
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People seem to be aware of their opportunity toemage of the station in that way.
Alicia from Wa West had a clear picture about theenaction between station and

communities:

(...) so it depends on the individual. If you sit daamd say no, this station is
not part of the community, it will not be part. Btityou feel that it is part
than you get to present your cases to them, thenwuhil talk about it. So it is
part but it will not be if you don't interact withem.

Since distances can be far, transportation isdithénd expensive and phone reception is
lacking or too expensive, thus not many people ligegossibility to directly access the
station through travelling there or calling-in. Netheless, as illustrated in the output
below, the majority of respondents with the podisybio directly access Radio Progress

claimed to make use of it.

Table 9: Access possibility and usage

Do you have the possibility to

go to the station and talk to the If yes, do you

make use of it?

staff?
Yes 25 15
No 33 6
No answer 3 4
Total 61 25

Many respondents without a direct possibility totemt the station emphasized to know
people from their village going there or reportédamily members and friends visiting
the station or calling-in for their contributionhd@refore it was worth to observe how
people approach the station personally. AccordnBaris Derry, around five to twenty
announcements per day come in. Not only people fida are handing in their

announcements personally. During my time in théastd could witness whole families
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coming from as far as Jirapa to make funeral ancements®. Furthermore, people
attended the station just for a visit and drinloHiee or to report current issues.

Since the mere financial or spatial opportunitydars most people in directly addressing
the station it was worth to analyze their mere stoning usage' of the station.

Table 10: Listening frequency

Do you listen

frequently to If yes, how often do you

Radio Progress listen to RP?
Yes 51 Daily 43
No 8 Weekly 5
No answer 2 Sometimes 3
Total 61 51

Forty-three respondents listen to Radio Progresy/.d®loreover their statements
intensively stressed the station as their 'dailypganion’. Farmers reported of taking their
wireless radios to the farms in order to listenimytheir breaks. Market women reported
about storing their radios in the market stallsomler to have steady access to the
programming. The picture below shows a market womdno wrote the telephone
number of Radio Progress on the door of her masteditin order to be always prepared

to phone-in.

Photo 4: Market woman in Wa

2 Funerals play a crucial social role in the livét&Jpper West people. A funeral is celebrated oesesal days and
involves a very wide range of family members, fdsrand further acquaintances. Upper West peopleaelling far
distances and very often to attend funerals. Tinenconication of a funeral as such is crucial and igkly time- and
cost intensive before the radio came in. Nowadayple use the station to voice out funerals anitiations.
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People even declared to adjust their day rhythnordaeg to their favourite programs.
Those respondents reporting that they do not listequently still listened at least at a
weekly basis. They dominantly reported their higintabution but lack of time in order

to listen on a daily basis.

5.3.3 General and development related relevance

Fifty-five respondents claimed Radio Progressdaheir favourite available radio

station.

Table 11: Favourite radio

Is Radio Progress your favourite

station or do you prefer Radio Why is RP your favourite

ion?
Upper West? station?
Radio Progress 51 Programs 19
Radio Upper West 4 Language 14
No favourite Community 7
background
Other 1 Education 6
Announcements 3
No answer 4
No answer 12
Total 61 Total 61

As such they put high emphasis on it and it isrtimeain, if not single source of

information. Specifically the local languages RadRyogress broadcasts creates
engagement with the station. People feel involvechbse they actively participate in the
programming through announcements and phone-inspdReents underlined their

appreciation of voicing out their needs, grievaramed delights on air. Many people, like
Sirbuo from Lassie underlined their high appreomtiof the station speaking their

language. Furthermore the admiration of the amafnprograms relevant to their

specific context and needs was stressed out inEgsiDavid from Baazu pointed out

that Radio Progress is 'their source of informatiehich helps them a lot'.

Fifty-seven respondents emphasised the statioarggnming as useful and interesting

for themselves.
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Table 12: Program appreciation

Do you consider the
programs of RP as
useful and interesting
for yourself?

Yes 57
No 0
No answer 4
Total 61

Several aspects contributed to the high appreaiatidhe station's program structure:

Table 13: Favourite Programs

What programs of Radio Progress st nd

do you like to listen to? 1" response 27 response
religious programs 24 9

educative programs 17 15

phone-in / discussion programs 11 5
entertaining programs 3 1
informative programs / news 1 1

Other 1 0

No answer 4 30

Total 61 61

Specifically the educational and integrative progratructure generates this high
appreciation of Radio Progress. The respondentélyhigppreciate religious and

educative programs. Nikyogloyunga from Wa East tmsdradio Progress, stating:

(...) before we were blind and through Radio Progmgesan now see. Radio

Progress opened our eyes through educating us.

The favour of religious programming in this contegdes far beyond pure service
reception. Those programs are highly concerned wmtbral education and the
communication of unity and togetherness. The |stermntensively reported of the great
relevance these programs have for their personaklalement as well as their
improvement of living together in a religiously drge society. Referring to the already

emphasised diversity of the Upper West society dgpect of unity and togetherness
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should not be underestimated. Additionally, peopleongly refer to this aspect
concerning their family life. Aspects of respecegifically between married couples
have been on top of the 'benefit-agenda’. Speltifficgomen expressed their high
appreciation of decreasing threat posed by thesbamods. Male respondents expressed
their learning effect in respecting their wives taking advices from the station's
programming and transferring it into their behavioBoth genders reported about the
positive effect of related programs on their mutual/ of behaviour.
Concerning the educative programs a majority opoadents predominantly appreciate
non-formal education, assisting to improve theirspaal and community living
conditions.

Analysing the specific relevance for the listeméirect development, respondents
also particularly emphasised the programs' positiveact on the creation of unity and
togetherness as well as improving their livelihodtisough non-formal education

programs.

Table 14: Efficiency for development

In what way(s) is the station useful for
your development?
foster moral life > brings unity,
togetherness, peace
educates about hygiene, health,
S X 11
sanitation > reduces diseases etc.
facilitates communication 9
creates awareness of situation
and options for change
creates happiness through

19

> 5
entertainment
creates mutual learning and

3

development effect
educates on how to make a living 5
(farming, getting loans, etc.)
makes organizations etc. aware of
their situation > brings external 1
help
no answer 4
Total 61

Reports about good improvement of health and incoamglitions through programs on
sanitation, hygiene and health have been outstgn&eople intensively reported about

changes in their housekeeping habits. Most womported that Radio Progress has told
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them to keep their houses and surroundings cledrhe they pay high attention to this
aspect now. What sounds rather trivial plays aiatuole in order to prevent diseases in
rural areas. For instance moist sports around hbes attract mosquitoes and
consequently raise malaria infection. Uncut busiad high grasses attract snakes and
scorpions and increase the risk of injury.

People reported about the creation of awarenessrthde them change their behaviour

for a better living. Emanuel from Nawdowli statéeht:

(...) before we were lazy and roaming and only gttogether and talk till
the evening without working. And now we are all kevand most of us

became farmers.

Another respondent strengthened this rising awaehg stating that Radio Progress has
educated them on the necessity to fight for thigintrto gain development themselves
instead of sitting and passively waiting for hetpring in. Mutual communication was a
further highly emphasised aspect of the stationmtribution to development.
Specifically regarding the high relevance of fuher the Upper West society as well as
the limitation in technical communication accesdie topportunity to make
announcements through Radio Progress is of corefibéor the whole region. Gyebuo, a
pito brewer from Lassie reported that before thetih came in they had to send
someone pedalling from village to village, over thstances to inform relatives about
funerals. These informants, as she mentioned happtn be attacked or even killed.
Now, through the station, they can announce therfla and consequently safe time and
additional grievance.

Requesting directly for development improving Héseproved essential in
evaluating the listeners' opinions about relevardg@mam adaptations supporting an

according change:
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Table 15: Broadcast demands

Are there any aspects you wish RP would broadcast?

Satisfied 15
content okay, program time should increase 10
Other

increase program quantity

more educative programs

go more into villages to record

improve reception

announcement feedback

change broadcasting time

increase local dialect broadcasting
change time and extend farming programs
more national/international news

No answer

Total

DINFRPREPRNMNNNO O

Fifteen respondents claimed to be completely sadisfith the stations performance in
this context. However, critics mainly arose towatis quantity instead of the program
contents. Many people demanded an increase in tmetidg time specifically for
discussion programs concerning social and pri\ssieds.

Further evaluating the specific development impiact the UWR, forty-five
respondents reported of other organisations lik®N@r development-concerned church
organisations approaching their villages. Most ledse organisations provide physical
help through study material or the constructionscifiools and hospitals. Being asked
which development contribution they consider asartmneficial increases the relevance

and appreciation of Radio Progress.

Table 16: Efficiency of Radio Progress and other delopment organizations

Would you say what they do is more efficient?
Both the Organization

No answer  Yes No . Total
same through station

Are there any No 9 0 0 0 0 9
organizations answer
etc. thatcome  Yes 8 6 10 9 12 45
to your village
and help to No 5 0 1 0 0 6
improve the Don't
community's KNow 1 0 0 0 0 1
situation’? Total 23 6 11 9 12 61
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Eleven out of forty-five respondents have been owmed that the development
contribution of Radio Progress is more efficientendas nine respondents equalised both
sides performance. More relevant, however, is thar@ness of twelve respondents that
reported of the complement interaction of both sidasteners emphasised the crucial
effect the station has on generally generating emess and consequential help of other
organisations. People massively report of the ®stairelevance as contact medium
between organisations and Upper West communitieierHrom Baazu underlines that it
is the station who 'brings' development organisati@as without the broadcasting
organisations would not be aware of their existeri®a@se a pito brewer from Lassie
underlines this statement by pointing at the completing action of Radio Progress and

development organisations:

The ones who give you the material (...) But somesafould just pick the
loan, go and spend the money. But the station gilges us advise as to help

to go into business, how to use your money to enewlre.

5.3.4 Platform

Referring to Freire, creating dialogue is the al@spect for development. Several
guestions | addressed to the listeners serveddlu&te the stations according potential

and performance.

Table 17: Indicators for offering community-platform

Are local neeqls of Do you take part in spluyon .
your community these discussions on flndlng learning
discussed through the air? potential effect
radio? )
Yes 50 15 56 48
No 5 2 0 1
No answer 3 10 3 12
34
Other 3 (discussion within 2
community)
Total 61 61 61 61
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Forty respondents confirmed that local problemsthdir community are discussed
through the station. The station offers an intevagblatform for debating their concerns.
Fifty out of sixty-one respondents felt the direcnsideration of their specific village
concerns through the station. This refers to tmectlireflection of community demands
and needs through on-the-spot recording in thegal$ or discussions and reports about
specific villages in the station, partly by comnmynnembers or key persons like the
assemblyman.

Upon asking if they take part in those discussitmsugh phoning-in fifteen
respondents confirmed their direct contribution.didnally, the answer of more than
half of the respondents stressed a further poséifect: respondents reflected on this
qguestion in a broader sense than only the diredreading of their village. They
intensively stressed out the mutual learning eftdatving from broadcasted issues of

other villages. Raman from Wa town stated:

(...) we are all individuals but we always have saimdases. So when we look
at the number of people who support and contribifitgpu have a problem
than you see which help it is. That means thatdde is helping us.

Other respondents confirmed this effect by stathmg they ‘pick up’ similar problems
and solutions from other villages to solve theimowillage problems.

Thirty-two out of the sixty-one respondents demtanot to have the option or
motivation to phone-in but to make intensive usé¢hefreceived information within their
families or communities. People reported that twewld inform absent family members
about the information received through Radio Pregrd-urther intensive reporting
tended towards family-internal gatherings in theremg. In those gatherings topics they
have heard through the radio are discussed and fdaitaking own action or reporting in
further village gatherings created. People reporédut meeting friends to create
potential plans for own action, deriving from otlviltage's examples. Other respondents

even referred to frequent village-meetings, ingpiby broadcasted examples of other
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villages, to collect ideas and examples for develept and reflect potential approaches
for similar implementations within their commungie

An overwhelming majority confirmed the stationkiliy to contribute to the
solution-finding of personal-, family- or villageethands. In addition, the satisfaction of
Sisala-speaking people should be mentioned. Asjarityan the Upper West society the
interviews did not generate any specific complagferring to the less consideration of
programs in broadcasted in their language.

By a further evaluation of direct learning effetiisough the programming, forty-
eight people responded of which forty-eight gaveaaitive answer. Asking for the
aspects they learn through broadcasted caseseafatmmunities or the direct educative
programming a broad variety of positive effects basn reported. Specifically the moral
benefit deriving from according programs was emjseas People again reported of high
appreciation for programs and positive learning&# of programs concerning unity and
tolerance. Furthermore they reported of high berfefi their personal development
through awareness creation of possibilities foingkaction in improving their living
conditions. Specifically aspects concerning hygiesved housekeeping have been
accentuated in this context.

Asking for any desirable program changes in tloistext people confirmed their

utter satisfaction of the program content.

Table 18: Desired program extensions

Are there any aspects you wish
Radio Progress would broadcast?

no changes 21
Program time 14
Quantity 11
Other 4

Reception 1

No answer 10
Total 61

The dominating request of change concerns thedbesding time of specific
programs. As emanated from the interviews the @mogschedule seems to lack some
consideration of its listeners' day structure. Aithh several programs, especially the
announcements are broadcasted on several timdseodlay, specifically the time of
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educative programs seem not to be in the listem@esest. As | have been conducting
my interviews during the beginning of the rainy-daas such the farming season, the
farmers were specifically complaining about broaticg times. Since the day structure
of many Upper West people is predetermined by fagnaictivity, specifically educative

farming programs are required to be broadcastédeirevenings. The same requirements

have been stated for high appreciated discussimgrgms

5.3.5 Intermediate resume

Having analysed my findings referring to the mellogical dimensions | will
draw a conclusion of the related sub-research punsst

The analysis emphasised the high relevance anessibdity of radio in the
deprived Upper West communities. Referring to thterviews at least every household
owns a radio. As such Radio Progress has a higiptiea rate among those villages that
are reached by their airwaves.

The station's analysis shows that Radio Progréfessoa general openness in
accessing them directly or through calling-in ®listeners. The aspects of education and
the high level of illiteracy pared with problemstacthnical access to other media makes
Radio Progress the only source of information fa tmajority of Upper West people.
Through the station's high emphasis on local laggsigdhe huge majority of illiterate
people can access the station and react on thegpnagng.

Concerning the aspect of ownership, the listerages highly involved in the
performance and participation of 'their radio’. Brome referring to his or her technical or
financial possibility seems to get most benefit olthe station thereby also ‘feeding' the
station through own contributions. Consequentlg, @nalysis clarified the intensive use
the listener's make of the station in a passivwedsas an active way. According to the
interviews, a clear feeling of 'owning' the stafioh the stations belonging to them and
their lives exists — Radio Progress belongs tdipper West people. The data shows that
they make use of the radio in an intensive andusieé way. They adopted the station as
their communication-tool, it serves as their sowtaformation from outside as well as

among the villages and they themselves value ithfeir own education. It seems like the
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problem of access is the only aspect that hindeople in feeding the station with input
and gaining output for themselves out of the prognéng. However, the intensive

reports on how they use the programs for their ldgweent and on how they spread
information they gain from the programming amongittvillage members and within

their families draws a clear picture. They carrg toice of the station and of their
community members heard through the station ingir thillages and families and build

upon it. This usage pattern proofs their feeling egception of the station to be part of
them.

The interviews showed the major favour of RadiogPess compared to other
accessible radio stations in the UWR favourite. Tégpondents have the feeling that
Radio Progress is the medium where they can adtliessconcerns and which reflects
their demands. The intensive use people make ahdk their perception of demand-
reflection shows they obviously gain benefit frame station. Moreover, the reflection of
the respondents on undertaken changes and selibgevent through the programming
even strengthens the efficiency of the stationsgm@mmming. People changed their
living-habits towards a development-beneficial babar through information and
education they receive through Radio Progress lagyl reported with enthusiasm about
their ‘changing lives'. Development-beneficial imst context entails more than the
awareness of their situation but rather real agteople took out of this conscientization
— action in so many aspects. According to the nedents, the communities changed
towards a healthier life, towards activities thengain a living out in a financial way
and towards a life of mutual understanding, res@ea common action for further
development. People highly appreciate the positiveact Radio Progress can offer in
mediating between the villages and diverse devedspnorganizations. The major
response that Radio Progress 'brings' the orgamizato the villages and that this would
have not been taken place without the platformhaf station clearly underlines the
development-benefit Radio Progress generates. Tressdts clarify the respondents'
satisfaction with the station's performance towdhnascreation of development impact.

Specifically regarding the stations function agrmplatform, the core aspect for
CRD, a highly positive picture can be drawn frore thterviews and observations. On-

air debates are carried into the families and r®asdhe communities and spread into
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internal discussions and reflections on the topind furthermore lead to the creation of
action-plans for development and their realisatidime listeners benefit from the
programming on several levels and further learmfemch other. The intensive use they
make of those programs and the intensive expresgitmeir high appreciation keeps no
guestion open and underlines the results alreadyiig from the station's analysis. With
high interest people gather to hear about otheplp&=osocial and private problems.
Respondents reported of their enthusiasm to helgetipeople, people of their region but
not even of personal awareness. Debates and prabf@ution indeed take place
through the radio. Villages are ambitious to sprélaeir own development-success
through the airwaves to inform and enable othelagéds to undertake development-
action and consequently benefit in the same wagnBw not directly responding or
contributing on air people use what they heard laath to improve their own lives and
furthermore conscientize people around them inrorenable equal benefit. It can be
drawn from my research results that a mutual dyoaofi receiving information,
reflecting them and making use out of them derives the 'service' the station offers
their community — an open accessible platform fi@irtown needs and interests.

The consideration of specific village concerns ggbeyond the enjoyment of
listening to community members on air or hearingjrtiillage name mentioned through
the radio. Villages benefit through mutual learnieffects. The station broadcasts
exemplary development projects implemented andmaptished by villages themselves.
Since other villages get informed about it throlRgdio Progress, they create awareness
of their possibilities and options for change, @eflon them within their families and
communities and take action. Since this creatioavadreness and reflection takes part on
family as well as community levels, developmentdigncan be confirmed on several
levels. However, it has to be emphasised, like shawsection 5.3, that it is not the
station's task to directly solve the listeners'sitgl grievances but to conscientize them
on certain issues that will encourage them to taston. The analysis emphasised a
predominantly positive performance of Radio Progresriched by the enthusiastic and
active perception and appreciation from the listersgde.

Although the analysis drew a positive picture we still talking about one of the

most deprived region of Ghana with comparably l@vedlopment standards.
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The intermediate conclusions | applied derivingnir the analysis of my
dimensions in the former chapter will allow for imdl answer of my overwhelming
research question. In the final step of my thesiwill compare the findings of
perceptions, performance and interaction to all@mctusions regarding the station's
potential to foster dialogue in the Freirean searse the potential to function as a tool to
foster the community's development. In this prodegsll connect the findings to the
normative theoretical approach of Community Radiev&opment to allow for an
answer about the conformity of theory and practice.
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6 Conclusion

Since a shift in development thinking over thet ldecades recognised the
relevance of program implementations which are gadous to the perceptions and
backgrounds of the persons concerned, this worleaiat understanding the degree to
which mutual communication can contribute to charmed development. More
specifically, this research was conducted in oriervaluate to what extent CR as
communication facilitator can contribute to the eleyment of its listening community.

The shift from a top-down towards a rather pgsatory approach moved the
relevance of Communication for Development high tbe agenda of development
thinking. This process changed the meaning of comeation from a mere information
transmitter towards a crucial tool for the creataond stimulation of awareness as basis
for change. Since the need for own information clets) based on the peoples’ cultural
backgrounds and demands became recognised inefdeofi PDC, CR builds a crucial
tool in this process.

My theoretical framework builds upon Paulo Frairdgieory of critical conscious
with which he highly contributed to the field of BD Since Freire emphasises that
conscientization in the sense of problem reflecaod consequent action ideally has to
be undertaken by the people themselves, applyiegaéise study of Radio Progress and
its specific UW community was relevant to evalustieh context-specific dynamics by
gaining an in-depth insight into 'the people's'dseand their according solution-finding
processes and action.

To answer the research question | referred to Inepretical framework and
conducted a three-month fieldwork in the UWR of GdaBesides analysing the
performance of Radio Progress | visited severédgds and thus the station's audience in
all districts of the region.

In the following section | will comment on the @ntediate conclusions of my
findings concerning the station's performance drl related listeners' perceptions, |

explicitly presented in the former chapter. Sinberé | presented a detailed analysis,
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referring to each defined concept of my researeh@mcluding in answers to my sub-
guestions, this chapter will present an overarchingclusion. Thus, | will take the
underlying Freirean theory to illustrate how thealgeed findings contribute to each step

of his applied development process.

6.1 Empirical results

This section will comment on the main researchdifigs of the station's
performance and the perception of its listenersuabagpotential development impact. It
will include the both sides' understanding of depetent. | will base the conclusion of
my findings on the Freirean idea of Participatopn@nunication for Development.

Beforehand it is necessary to mention that thisckwsion is based on Radio
Progress and its specific listening community ie 8hanaian Upper West Region.
Consequently, the findings can not necessarily beernlized to other regions and
countries. To generalise the findings comparabtearch in other areas or countries
would be necessary. Nonetheless, this researcloffell an approach on how to evaluate
the impact of Community Radio Development. Thereftte results can serve as an
exemplary picture of Community Radio performance participatory development.
Building up on the detailed analysis of all appldithensions in the former chapter, this
final conclusion will reflect on the analysed finds in a way that reveals a potential
development in the Freirean sense, namely awareneason, reflection and resulting

action.

6.1.1 Performing beneficial? — How Radio Progressies to contribute to its

listeners' development

Paolo Freire emphasised the high relevance ofcoamtszation and dialogue for
the deprived and marginalised in order to creataramess of their situation, reflect upon
it and take consequent action to improve theirnjvisituations. Information access
constitutes the crucial precondition for any awassacreation. Only if people get
informed about the reality in their country andestparts of the world, will they be able
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to face the broader picture and, more importantamd their own situation. This first step
of conscientization is completely based on acaegsformation.

Today, as illustrated in chapter one, a rapidlgwgng global media system
possesses global information and news every daweMer, the concentration-process of
the global media industry does not allow for infatmon access and a consequent
awareness creation that could lead to changes iy oheveloping parts of the world, like
in the Ghanaian Upper West.

Since the commercial media market is characterigethis exclusive structure,
the 'basic tool' for conscientization and creabbdialogue in the Freirean sense can only
be realised through adequate and as such inclisives of media, like Community
Radio. Considering the deprived situation inteesifby unequal donor policies within
Ghana, an additional disadvantage has been evdluBterefore, my research area can
be described as 'two-folded deprived' and burden#d a double-sided hindrance
towards development progress. First, being left @uthe global information stream
constitutes a hindrance in awareness-creation. rféledtis lack of information- and
expression source creates a barrier to donor acadsfurthermore keeps potential
donors uninformed about their needs as no ‘outoimigprmation streams exist.
Consequently, the establishment of Radio Progred997 can be clearly seen as a first
step towards the enabling of information accessthadheoretical possibility of Upper
West communities to express their needs and greesmn the basic step towards
potential development achievements. Therefore,ntieee existence of the station can
generally be considered as a first developmeneaement.

Compared to the station's preamble and hencesskelfrinciples, Radio Progress
adopted adequate cornerstones towards a potemfithént of CRB for Development,
like outlined in chapter two. Beyond a mere thaoattapproach of those targets, the
research assessed the stations practical effevegds its commitment of facilitating their
community's development.

Providing that the station principally broadcasttyle in the major local
languages, it fosters inclusive action and as sti@hds out from mainstream, exclusive

broadcasting strategies. A further successfullfmént of community commitment and as
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such precondition for potential development achieswet refers to the station's reflection
of its audience's diversity in religious and cudiuaspects.

Three beneficial characteristics of the statiqgmesformance over its content's
ability to support its listening community in achieg development derives from the
analysed dimensions in the former chapter. Thegects are direct education, offering a
platform and acting as a mediator between thenkgste and external donors as well as
governmental instances. The station is concernédallithree functions: The analysis of
its performance identified the intense regard ofmi@ as well as non-formal education
programs. Those programs play a crucial role inctieation-process of awareness and as
such conscientization of deprived living situati@msl enlightenment on how to improve
these situations as well as the advantages ofaisd include the broadcasting genre of
news in this context as it additionally aims at theation of awareness. By broadcasting
national and international news and, moreover,udising selected news-topics on air, the
station informs its community about external ciratamces and changes and enables the
listeners to rank their situation in a broaderymet Consequently, the station contributes
to its listeners' ability to compare, conscientizend consequently reflect on their
situation.

The creation of an open platform for dialogueaalised through the station's
intense focus on programs with a direct participatonction — their discussion and
phone-in formats. It emphasises the station's tsftordirectly empower their listeners to
‘feed the station' with their concerns and as sactake over the stick' and take the lead
of what passes through the transmitter. The opanioethe audience is mainly generated
through this key aspect which steps beyond a meableg of participation but rather
really steps towards the idea of ownership. Theeyalmnp aspect can be confirmed for
the program structure which clearly offers a platfo

Additionally, the analysis pointed out the staogrfforts to act as a mediator
between its listeners and external donors. Herfee station makes a further effort in
achieving development for its listening community Ipassing the communities'
development needs to governmental and non-goveramiestances and by informing
the listeners about potential development aid angepts of active development bodies.

The analysis clarifies the sound function of RaBiogress as mediator between their
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programs, other organisations, the regional govermand the community as well as its
function as generator for development.

Considering this three-folded performance, Radiogkess' attempts towards
achieving development can be intensely reflectethentheoretical approach of Paolo
Freire: Education and news-information conscietitra through the creation of
awareness. Following up on this, the listenersgeecthe chance to reflect and discuss
their situation by making use of the offered platidfor, consequently, finding ways for
development-improving action and standing up feirtown development.

The station's performance also uncovered sevendiations: Listeners are not
involved in decision making procedures which arsereed to the station's board.
However, many programs are sustained through ding&tticipation or direct
implemented by groups of the community. Furthermoae weakness concerning
consequent evaluation has been uncovered. Moretheeignalysis showed the station's
awareness of this absence. Additionally, the staseems to have a clear problem
concerning a stable coordination as well as matwabf staff. Nevertheless, the station
keeps running and is appreciated and intensivedd usy its listeners. Overall, lacks
towards a consequent and all-embracing evaluasomedl as a more professional trained
staff structure, like clarified in the intermediatenclusions, is predominantly based on
the station's consequent commitment to CRB and&s iss non-profitable structure. The
non-profit character of Radio Progress causes fundroblems which limit the ability to
approach the villages and conduct evaluationsnmoee intense way as well allowing for

more paid employment.

Reflecting on these findings of my analysis, Rddiogress seems to have some
struggles. Nevertheless, the problems Radio Pregigsfacing seem to be typical
challenges encountering the specific character Bf The analyzed efforts towards
achieving development for its listening commundgmpared to the listeners' perceptions
of the station's performance and their own needspwint out the interfaces between

both actors.
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6.1.2 The listening community — does Radio Progressntribute to our

development?

By its intensive usage of the station the comnyusitows its high demand and
appreciation of information. Specifically due toetltanguage aspect, a high rate of
general access and high appreciation of the pragiaghis achieved. The community
lives with the rhythm of the radio's programmingian the engagement of the program
design by filling the airtime with their concernsdademands. As the analysis showed,
they use it as their communication base as wethes tool for information education.
Apparently, they trust in what they learn and reeeghrough the airwaves and as such
also from their 'neighbour communities’. Furtherejothey are highly engaged in
carrying on the information and messages they vect#tirough the station. By making
extensive use of the platform the station offdisytfurthermore 'extend this platform' by
carrying the information into their communities amlises.

This detailed analysis of program appreciation traevaluated intensive usage
underlined their expressed conviction that RadiogRess reflects their demands. The
analysis furthermore uncovered that the statiomesethem with intense and apparently
highly appreciated moral support through religigniegramming for all their religious
and cultural diversity.

The examination of listeners' perceptions showeat they appreciate and
intensely embrace the station's efforts towardseauoly their development, namely
education, offering a platform and mediating betwéigem and external development
institutions.

The research furthermore identified the commusigrowing awareness of the
station's possible function in generating thoseemlistic development concerns they
prioritise. Moreover, it showed the growing awasnef the necessity for own action
and possible self-development generated througlstét@on’'s educating messages. The
listeners confirmed behavioural changes, changes & passive expectation for external
donors to 'develop them' towards an active, contiged behaviour of 'searching' for
possibilities to develop themselves and own actiongenerate development aid. It
additionally strengthened the positive effect oftmall debate and reflection on their

situations and potential action for improvementeyhiake action not only out of what
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they learn through the educative programs of thgast but furthermore out of what they
learn from each other. Consequently, the statioitesinits audience for common
reflection and thus creates the effect of develagaiaction.

The listeners' intensively positive perception 'threir' radio station, evaluated
through my research, might seem extreme at firahag. However, it has to be
considered that Radio Progress was the first staiche UWR and is the only accessible
information and expression channel for the majosityhe UW society as they are based
on information in their local languages and infotima input which is relevant for their

circumstances.

6.1.3 Accordance in development perceptions

The notion and meaning of development was analgdetthe station's and the
listener's perception. The results showed bothssidevareness of the same needs.
Moreover, it uncovered the constitutive as wellcasnplementing function the station
can capture in the process of achieving those dpwent demands set by the
community: complementing in the sense of acquirmgterial help through their
broadcasting formats.

6.2 Radio Progress — our voice and development coitiutor?

The analysis clarified the intensive use the fists' make of the station in a
passive as well as active way. The focuses thesta¢ts to achieve development-benefit
for its listeners are apparently concordant wite listeners’ dominant appreciations of
the station's existence and performance. Fronpthiigt of view the station's problems in
organisation seem not to hinder the station's pesperformance towards achieving
development for its listening community. Therefotleg station can clearly be seen as
pathfinder and awareness-creator and facilitatgyeimerating development demanded by
the communities.

Radio Progress is conscientizing through educatfostering reflection and
dialogue through its open platform and generatmgsequent action through additionally

mediating through its listeners and other develagmeestitutions. Concluding, Radio
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Progress, in collective engagement with its listenes giving a voice, making a change,
empowering people to take action for their own ¢fgaand fosters a vitally progressing
developing civil society.

Certainly, Radio Progress fulfils other developmattempts than offering direct
materialistic aid like development organisationsowsdver, Radio Progress sets the
fundament for relevant steps of development withamregion and of its communities in
the Freirean sense. Radio Progress can be sedte amly instance within the whole
region which realises one crucial human right: igat of information and expression.
Radio Progress gives a voice and creates dialofpighveads to development beneficial
action — it contributes to the development of msliance in the Ghanaian Upper West

Region.

We can build upon what Bertold Brecht already disted in the early 1930s: what a
wonderful apparatus broadcasting can be for dewedop if it gives a voice to its
listeners, creates mutual dialogue and understgrairwell as awakens awareness within

its listening communities and among external donors
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Recommendations

As an outcome of this study there are severalmeeendations to make for the

station, the listeners as well as in general.

Some recommendations can be made to Radio Progmelsés community. The station
seems to provide the Upper West people with whay theeded — a voice to make
themselves heard and to communicate with each .oBiece the research showed that
most limitations are due to the restraints in friah stability some stronger effort to
receive funding would be advisable. Without undeing the non-profit character, Radio
Progress could put more emphasise on some funiyaisctivities. More financial
flexibility could solve most of the limitations thstation is facing. Furthermore, the
station board should pay more attention to a stablerdination of the station. The
formerly absent and recently not existing coordoratnight bear negative impact on the
staff motivation. Moreover, this rather unorganissmbrdination possibly restricts a
consequent performance and a stringent developwfetite programming as well as
potential improvement strategies.

Some advice can be addressed to the listening caities. The research showed
how vital the listeners handle information and edive input they receive through the
station and as such also from other villages. Bgrimal clustering of information and
output through internal reflection they could ewetensify the mutual learning effect the
programming offers. Communities could form a conteeitto which people can address
their grievances, demands and ideas on a freques$ land which could present these
collected information to the station. Such an orggghinformation collection and transfer
could overcome a crucial obstacle to participateniany people - the restriction to call
or visit the station on their own.

Some recommendations can be made in general ghthesame comparative
research in other regions would be helpful. ComtyuRadio, without doubt, can be seen

as an efficient and supportive medium for ruralieties. Although Community Radio
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faces challenges due to its specific structureptrexarching positive output of this case
study showed that it can nevertheless be of highefitefor the people. With more
support to this form of radio from governmentalasdl as donor-side, those stations bear
high potential in development processes. Extermapart in training staff of Community
stations could be a compensating factor for thdiostsi financial limitations in
employing professional staff and train their vokers. As such this input could benefit to
the quality of those stations. Donor organisatishsuld be aware of the mediating
possibilities Community Radio entails and makensiee use of it.
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Appendix

Questions to the Community

Name

Age

Primary language?

English?

Religion?

Education? (Literate, llliterate)

Occupation (or current main daily activity)?

Access

Do you have an own radio?

Do you have access to any other medium than r&dpriewspaper, internet)?
Do you know Radio Progress?

Do you listen frequently to Radio Progress?

How often do you listen to Radio Progress?

Are your favorite / most relevant programs broatexhat an adequate daytime for you?

Ownership

Can you go to the station and talk to the staffwdver you want? Do you do this?

Do you think / have the feeling that Radio Progmesssiders your needs and interests?
Do you feel like part of the radio?

Would you say the radio is part of your communibelongs to the community?

Why do you have this feeling?

Relevance
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Do you have the possibility to inform the statidoat your interests through going there,
calling them et cetera? Do you make use of this?

Is it your favorite radio or do you prefer Radiopgp West? Why?

What programs of Radio Progress do you like tetisb?

Do you consider the programs of RP as useful atedasting for yourself?

Does Radio Progress have programs that are edgeuotalesting or relevant for you (as
a woman,etc.)

Does Radio Progress ever come to your village kd@syour interests and needs?

In what way(s) is the station useful for the depetent of 1) you 2) your family 3) your

village?

Are there any aspects you wish Radio Progress wbrudddcast? (Aspects that you
would consider as important for your development)

Are there any other organizations etc. that comgota village and help to improve the
community's situation?

Would you say what they do is more effective?

Platform

Are local problems and needs of your communityuised through the radio?

Do you take part in these discussions on air?

Does Radio Progress address local problems or medasir programming?

Do you think the station can help to find solutidos your villages / for your private
demands? Could you give any example?

Would you say Radio Progress has helped yoursealfiynprivate situation?

Have you learned relevant things through the ragrogramming?

Would you prefer any changes in the radios progranmg®Any advices?

What would you say your village / region needs nfosmore development?
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Questions to radio staff

Name

Religion

Where from

Status in Radio Station (volunteer, employee, ...)

Since how long do you work for the station?

What do you think is the most important aspect effelopment for the listening
community / the region?

What do you think are the most important aspectidRarogress can do for its listeners'
development?

Do you think the listening community identifies als with the station and its
programming?

There is no difference between Radio Upper West ymd station in reaching and
meeting the demands of the listening public. Is #gsertion true or not?

What do you think are the most important aspecds distinguish the programming of
Radio Progress from other stations like Radio Upjgest?

Do you think Radio Progress has the potential tatrdmute to the development of the
region and its listeners?

How do you think the programming of Radio Progresstributes to the development?
(Can you give any examples of your families or camities life?)

If you are asked to suggest a change in one of goagrams, what would you have to
say? (Any suggestion that can lead to improvenregbur programs)

Questions to station coordinator and other responbie persons

Name

Religion

Status in Radio Station (volunteer, employee, ...)
Function in Station
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Since how long do you work for the station?

Which districts of the Upper West Region are reddhethe radios airwaves?

Who is involved in the decision making of the siati programming?

Does the station have a representative decisionagakommittee or something
comparable?

How is the station funded?

How is the structure of station stuff (gender,gien, age, volunteering, ...)?

How do your select your staff?

Programming

Is the program adapted to the communities inte?dstav?

Does the station respond to the communities intE?es

Are the interests of all groups in the societyi@ieh, gender, ethnicity) equally reflected
in the programming?

Does the station consider different day structwetheir listening community in their

programming?

Organizational structure

Is the programming representative of the communitg®w does Radio Progress realize
that?

Are the voices and demands of the community fretipenaluated?

Does the station go into the villages that are éaral reach?

Does the station allow for live phone-ins and supppen discussions for all groups
within the listening community?

What kind of development programs does the stdiroadcast?

Does the station have specific development progfamdifferent villages / communities
considering their specific circumstances?

How does the station define development?

Representativeness
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Is the station hold through a community trust émandation?

Are all groups of the community represented ingtadf (gender, ethnicity, religion)?

Follow up questions to station:

How many people are working at the station?
Structure of staff concerning
Age, Gender religion, Home district, Employed /wdkers

How many professional trained?
How are the others 'prepared’ for working at tlagé@h?
About how many announcements per day / week?

About how many phone many phone-ins per phoneagrmam?

How is the funding structure of the station?

% out of announcements

% out of programs by NGOs, churches or other omgdinns
% out of donations

Other sources > which

What people are members of the board?

Who is the station manager?

What are the biggest challenges for the station?

What are the biggest hindrances for further devakan of the station?

Are there any current plans of further developnfenthe station / programming?

Who is responsible for the selection of the staff?
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